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E_atherine MacDonald

From: Paul Martin <pmartin@fasken.com>

Sent: August-20-18 12:21 PM

To: David Rosenfeld

Cc: Laura Cooper; Anastasia Reklitis; Jody Brown

Subject: RE: Omarali v. Just Energy Group Inc.,, Court File No.: CV-15-52749300CP

David, we have been advised that a deletion was made to Mr. Maharaj's text records after May 19, 2015. We
understand further that a back-up of those text messages was made. Steps have been undertaken to determine if the
back-up can still be accessed but we do not yet have a determination of whether those efforts will be successful. In
addition, it remains our position that the production of these records, if any, is subject to both relevance and
proportionality.

Regards, Paul

From: David Rosenfeld [mailto:drosenfeld@kmlaw.ca]

Sent: August-09-18 10:18 AM

To: Paul Martin

Cc: Laura Cooper; Anastasia Reklitis; Jody Brown

Subject: RE: Omarali v. Just Energy Group Inc., Court File No.: CV-15-52749300CP

Paul,
We will be proceeding with the motion to seek the information about the class members.

If you confirm that you will provide an answer to the follow question within 10 days, we will not need to seek as
response as part of our motion: "Did the deletions referred to in the Defendants' response [to Question 1423] occur after May
19, 2015?"

We will endeavour today to serve our written submissions and write to Justice Belobaba as | previously outlined.
Please confirm that you are ok with August 16 for the delivery of your responding submissions.

Regards,

I{OSIGE David Rosenfeld

MINSKY 7
IYRRL IS . T:+1416-595-2700 | F: +1 416-204-2894 | E: drosenfeld@kmlaw.ca

Koskie Minsky LLP, 20 Queen Street West, Suite 900, Toronto, ON. M5H 3R3
kmlaw.ca

From: Paul Martin [mailto:pmartin@fasken.com]

Sent: August-08-18 4:52 PM

To: David Rosenfeld

Cc: Laura Cooper; Anastasia Reklitis; Jody Brown

Subject: RE: Omarali v. Just Energy Group Inc., Court File No.: CV-15-52749300CP

1
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David, further to our call this afternoon, | am setting out our clients’ position regarding Questions 1285/1286 from the
examination of Mr. Maharaj. As | noted to you, it is plain that issues related to damages were not certified by the court
and that any damages issues will remain to be determined after the common issues trial. We have acknowledged that
if the plaintiff is successful at the common issues trial, certain damages questions will then be dealt with in subsequent
proceedings. At that time, commissions paid to relevant members of the class will become relevant discoverable
items. Currently, it is our clients’ position that the information requested is not necessary to the common issues trial
and that it is overly burdensome to require our clients to produce that information at this time. In particular, the
requested monthly commissions details of all class members (currently, greater than 8,000 class members) is, from a
production standpoint, neither relevant nor proportional at this stage of the proceedings. Further, given issues related
to the limitations argument and in regard to whether class members who never attempted to market and sell our
clients’ products and services would be entitled to any relief, it is unreasonable at this time to engage in the efforts to
obtain the requested information.

With regard to your inquiry with respect to the deletion of any text messages of Mr. Maharaj, we are still awaiting our
clients further information in that regard. Without admitting to the relevance of any of that material, we can also
advise that we have requested that it be determined whether any such material can nonetheless still be recovered for
possible review as to its relevance.

Please advise as to your position regarding these issues.

Regards, Paul

From: David Rosenfeld [mailto:drosenfeld@kmlaw.ca]

Sent: August-07-18 7:31 PM

To: Paul Martin

Cc: Laura Cooper; Anastasia Reklitis; Jody Brown

Subject: FW: Omarali v. Just Energy Group Inc., Court File No.: CV-15-52749300CP

Paul,
I will be writing to Justice Belobaba by end of day tomorrow in accordance with out last letter, attached.

Regards,

I(OS!{IE David Rosenfelld

MINS! Y "
; ) ’ T: +1 416-595-2700 | F: +1 416-204-2894 | E: drosenfeld@kmlaw.ca
PRIRTIOE 3

e Koskie Minsky LLP, 20 Queen Street West, Suite 900, Toronto, ON. M5H 3R3
kmlaw.ca

From: Jasmine Randhawa [mailto:jrandhawa@kmlaw.ca]

Sent: August-01-18 3:32 PM

To: 'Paul J. Martin (pmartin@fasken.com)'

Cc: 'Laura Cooper'; Anastasia Reklitis; Jody Brown; David Rosenfeld

Subject: Omarali v. Just Energy Group Inc., Court File No.: CV-15-52749300CP



Dear Mr. Martiﬁ, ] 54 O

Please find attached Mr. Rosenfeld's letter of today's date.

Thank you

l(OSIﬂE Jasmine Randhav@

Legal Assistant to David Rosenfeld and Brittany Tovee

MlNSI« T: +1 416-595-2138 | E: jrandhawa@kmlaw.ca
BRRTIEE MATVERY

Koskie Minsky LLP, 20 Queen Street West, Suite 900, Toronto, ON. M5H 3R3
kmlaw.ca

This e-mail message is privileged, confidential and subject to copyright. Any unauthorized use or disclosure is prohibited.
Le contenu du présent courriel est privilégié, confidentiel et soumis & des droits d'auteur. Il est interdit de I'utiliser ou de le divulguer sans autorisation.

This email contains privileged or confidential information and is intended only for the named recipients. If you have received this email in error or are not a
named recipient, please notify the sender and destroy the email, A detailed statement of the terms of use can be found at the following address
https://www.fasken.com/en/terms-of-use-email/.

Ce message contient des renseignements confidentiels ou privilégiés et est destiné seulement a la personne a qui il est adressé. Si vous avez regu ce courriel par
erreur, S.V.P. le retourner a l'expéditeur et le détruire. Une version détaillée des modalités et conditions d'utilisation se retrouve a l'adresse suivante
https://www.fasken.com/fr/terms-of-use-email/.

This e-mail message is privileged, confidential and subject to copyright. Any unauthorized use or disclosure is prohibited.
Le contenu du présent courriel est privilégié, confidentiel et soumis a des droits d'auteur. Il est interdit de I'utiliser ou de le divulguer sans autorisation.
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KOSKIE
MINSKY .-

BARRISTERS & SOLICITORS

May 19, 2015 David Rosenfeld
Direct Dial: 416-595-2700

Direct Fax: 416-204-2894

drosenfeld@kmlaw.ca

EMAIL
pmartin@fasken.com

Paul Martin

Fasken Martineau

Bay Adelaide Centre
2400-333 Bay Street
Toronto, ON M5H 2T6

Dear Mr. Martin:

Re:  Kordestani v. Just Energy Group Inc. et al.
Court File No. CV-15-52749300CP
Our File No. 150110

It is our expectation that the defendants will, and have begun to preserve any and all documents
that may be relevant to this action. In our view, the obligation to preserve all such documents
arose on May 5, 2015, when the Statement of Claim was served. We expect that all relevant
documents, whether in paper or electronic form, will be produced in this litigation. Accordingly,
we require the preservation of all such documents.

In general, and without limitation, we believe that the categories of documents set out below, in
whatever format they may be, are relevant to this proceeding and ought to be preserved.

Where applicable, hereunder, the term “Just Energy” includes Just Energy Corp., Just Energy
Group Inc. and Just Energy Ontario L.P. and any related subsidiaries and affiliates. For greater
clarity, it is our position that the preservation obligation pertains not only to documents in the
possession of Just Energy, but also documents within the power and control of Just Energy,
which would include documents in the possession of regional sales offices, national or regional
directors/managers/distributors and any individual tasked with the monitoring of sales agents,
whether claimed to be independent contractors of Just Energy or not.

Where applicable, hereunder, the word “document” includes all memoranda, reports,
assessments, presentations, minutes of meetings, resolutions, notes, text messages, voice mail,
diaries and correspondence from, to or among the management, board of directors, employees,
auditors, consultants, government authorities, third-party contractors, financial and legal advisors

20 Queen Street West, Suite 900, Box 52, Toronto, ON M5H 3R3 = Tel: 416-977-8353 » Fax: 416-977-3316
www.kmlaw.ca
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KOSKIE page2
MINSKYwr

BARRISTERS & SOLICITORS

of Just Energy and national distributors/directors, regional distributors/directors, sales agents,
and crew coordinators, whether claimed to be independent contractors of Just Energy or not.’

Categories of Relevant Documents

1. documents relating to the recruitment, training, daily activities, sales, complaints,
compensation, discipline, oversight, review and monitoring of sales agents;

2. documents relating to the funding, creation, daily activities, monitoring, oversight and
sales of regional sales offices, and national or regional directors/managers/distributors;

3. documents relating to regulatory oversight of sales agents, Just Energy, regional sales
offices and regional directors/managers/distributors;

4. any and all “sign-in” sheets or other records used to record the daily attendance of sales
' agents at regional sales offices;

5. all text messages used to communicate with national distributors/directors, regional
- distributors/directors, sales agents, and crew coordinators;

6. documents relating to the names and position of those in control of regional sales offices
and corporate sales offices; and

7. All contracts or policies relating to sales agents, regional sales offices, and national or
regional directors/distributors/managers.

In the event that you have not already done so, we request that you take steps to ensure that Just
Energy and any agents of Just Energy, refrain from destroying, concealing, modifying or
otherwise altering any information relevant to the action which is in their possession or power
and control. As stated above, in our view this includes any relevant documents in the possession
or power and control of regional sales office and the national or regional

-director/manager/distributor responsible for such office.

Further, please take steps to ensure the immediate halt of all automatic processes that would have
the effect of interfering with the preservation of relevant data.

If any employee or agent involved directly or indirectly with any of the above issues is no longer
employed by any of the defendants or affiliates, we require you to take steps to ensure that his or
her former computer and any other electronic storage device utilized by the former employee is
stored as is, and not modified or reassigned to another employee or agent.

! Including drafts.

1657794v2
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BARRISTERS & SOLICITORS

In order to ensure that there is no loss of potentially relevant documents, at least the following
must take place:

1. all document destruction policies must be suspended;

2. all paper documents must be collected from existing or previous regional sales offices
and corporate sales offices;

3. aforensic collection must be made of all potentially relevant electronic information from

Just Energy and all regional sales offices and corporate sales offices, including, without
limitation:

a.

b.

computers, laptops or workstations;

text message records and cell phone records, whether from devices owned by Just
Energy or not;

computers, laptops or workstations kept by the individual outside of the office,
whether owned by Just Energy or not;

external hard drives, USB drives, CD-ROMs, DVDs, disks, ZIP Drive disks
and/or other removable media, whether owned by Just Energy or not;

third-party servers on which the individual stores data (for example, Google’s
email, cloud storage systems or a third-party email system);

personal email accounts of individuals;
backup tapes or other backup media; and

any other location which the individual conducted activities related to this
litigation, including all regional sales offices.

4. a forensic collection must be made of all potentially relevant electronic information from

Just Energy’s servers, including:

a.
b.

C.

1657794v2

email servers;

document management systems;
individual workstations;
third-party data recovery systems;
phone systems; and

backup tapes or other backup media.

1544
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BARRISTERS & SOLICITORS

Forensic collections of electronic information are necessary as it is crucial that you produce all
relevant metadata for electronic documents. Failure to conduct a proper forensic collection could
strip out this metadata. As metadata can be easily altered, even inadvertently, this data should be
secured quickly to prevent spoliation.

We will require that electronic information be produced electronically, in the relevant native file
format.

~ Yours truly,

KOSKIE MINSKY LLP

David Rosenfeld
cc: Jody Brown, Scott Robinson — Koskie Minsky LLP

1657794v2



1546

THIS IS EXHIBIT “22” REFERRED TO IN THE
AFFIDAVIT OF MICHELLE ALEXANDER
SWORN BEFORE ME, THIS 5 DAY OF SEPTEMBER, 2018

2

A COMMISSIONE}\/;( R TAKING AFFIDAVITS, ETC.




KOSKIE
MINSKY

April 21, 2017 Jody Brown
Direct Dial: 416-595-2709

Direct Fax; 416-204-2815
jbrown@kmlaw.ca

E-mail & Courier pmartin@fasken.com

Paul Martin

FASKEN MARTINEAU DuMOULIN LLP
2400- 333 Bay Street,

Bay Adelaide Centre, Box 20

Toronto, ON M5H 276

Dear Mr. Martin:

Re: Omarali v Just Energy
Our File No.: 150110

Leave to appeal the certification decision in this action was denied on November 17, 2016. All
relevant productions of the defendant are to be produced by July 31, 2017. Over the last 5
months we have attempted to come to an agreement on a discovery plan. Over 3 months ago
we provided a draft discovery plan and document exchange protocol. We have received no
response, suggestions or revisions to that plan, despite multiple requests and attempts to follow

up.

We confirm we conducted a meet and confer on January 12, 2017 and provided a draft version
of a discovery plan at that time, including a proposed document exchange protocol. We held a
further call on February 17, 2017. We sent E-mails on March 30, April 5 and April 12 regarding
productions in this matter. We have never received a response to any of our attempts to follow
up on the discovery plan in this matter. We have never received a revised discovery plan or any
suggestion as to how you wish to proceed with discoveries in this matter.

We will be insisting that in accordance with the established timetable in this action and the
Rules that all relevant productions be delivered by July 31, 2017, including all relevant electronic
documents. Should you anticipate not being able to meet these obligations, please advise as
soon as possible.

Yours truly,

KOSKIE MINSKY LLP

cc David Rosenfeld - Koskie Minsky LLP
Laura Cooper — Fasken Martineau DuMoulin LLP
KM-2706958v1

CIVIL LITIGATION | CLASS ACTIONS | LABOUR LAW | PENSION & BENEFITS
20 QUEEN STREET WEST, SUITE 900 | TORONTO, ON MS5H 3R3 | WAW.KMLAW.CA
KOSKIE MINSKY LLP

1547
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Court File No. CV-15-527493-00CP

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEN:
HAIDAR OMARALI
Plaintiff

-and -

JUST ENERGY GROUP INC., JUST ENERGY CORP.
and JUST ENERGY ONTARIO L.P.
Defendants

Proceeding under the Class Proceedings Act, 1992

DISCOVERY PLAN
(dated as of January, 2017)

1. | Applicable Ontario Superior Court of Justice

Procedural . )
Regime: Proceeding under the Class Proceedings Act, 1992

2. | Legal Issues The legal issues for determination at trial consist of the Common Issues

For certified pursuant to the Order of Justice Belobaba dated July 27, 2016
Determination | (attached as Schedule "B") as informed by the pleadings in the action and
at Trial any future amendments to the common issues as ordered by the Court or

issues within the authority of the common issues judge to decide.

. | Scope of .
: DOCﬁmentary A. Scope of Discovery

Discovery

Each party shall disclose in an Affidavit of Documents every document that
is in the possession, control or power of the party that is relevant to the
certified common issues as informed by the pleadings in the action.

B. Definitions

"Class" or "Class Member" means a member of the class as defined in the

KM-2501992v3
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certification order dated July 27, 2016

“Document” in this plan means any document whatsoever, whether in
physical or electronic form, including items defined as “documents” in Rule
30.01(1)(a) of the Rules of Civil Procedure, including a sound recording,
videotape, film, photograph, chart, graph, map, plan, survey, book of
account, and data and information in electronic form.

“Just Energy” means Just Energy Group Inc., Just Energy Corp. and Just
Energy Ontario L.P.

C. Scope of Documents to be Disclosed and Produced by Just Energy

(i) Organizational chart

The defendants shall provide a complete organization chart detailing the
management structure of Just Energy, including departments within Just
Energy.

In addition, the defendants shall provide the identities of all individuals who-——

have held the following positions, or equivalent positions under a dlfferentik
name, during the class period: B
Bl
Crew Coordinator; -
Assistant Regional Distributor; “]g
Regional Distributor; =]

Senior Regional Distributor;
National Distributor;

managers, director or vice presidents of the "recruitment team";
Regional Recruiter;

Vice President, Consumer Sales;

10 Executive Vice President, Consumer Sales

11. Director of Sales Performance;

12.Executive Level Positions, including:

a) Executive Chair;

b) President & Co-Chief Executive Officer;

c) Chief Financial Officer;

d) Executive Vice President;

©CONOOARWN=

Such information shall include the individuals name, last known contact
information (including email address and telephone number), whether they
are a current employee of the defendants, the time period during the Class
period in which they held the position identified. If an employee of Just
Energy, the defendants will identify for each such individual their email
address, telephone number, and whether they were provided with a

Senior National Distributor; s

KM-2501992v3
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telephone by the Defendants used for work purposes during the class
period.

The Defendant shall provide a listing of all regional sales offices operated
during the class period, including the location and duration of operation and
Regional Distributor or Assistant Regional Distributor assigned to the office.

(ii) Document Management systems

To facilitate electronic discovery, the Defendants shall provide information,
charts, diagrams or listings that show or describe Just Energy's IT
infrastructure as it existed in the period beginning January 1, 2012 to date,
including: email system(s); document management system(s); enterprise-
level HR systems; collaborative sites (e.g. SharePoint); file servers; backup
system(s); archive system(s).

The defendants shall provide copies of all policy documents that were in
effect during the relevant period relating to: information management:
document management; document retention and deletion; archiving and [

backup; appropriate use of technology; and the issuing of Just Energy N

computers or other devices, including laptops, cellphones, pagers, or other )|
. . .« . . e
messaging devices. If there were changes to these policies during the @_\

relevant period, provide all applicable versions of these documents. ‘ 0E

=
The defendants shall provide copies of contracts in force during the |
relevant period between them and any provider of telecommunications .|
services, including but not limited to email, text messaging, instant

messaging, cloud-based collaboration or communications services.

In addition, for any body of data (emails, server data, HR systems, VOIP
messages, text messages, etc.) for which active data is no longer accessible
back to January 1, 2012, describe the applicable backups and archives,
specifying the following information: type of backup or archive (the
technology used); the time-frame covered (daily, weekly, monthly)); its
current location; and contents (the kinds of records stored).

(iii) Recruitment and training documents

Documents relating to the recruitment and training of Class Members;

(iv) Regional Sales Offices

Documents relating to the existence, funding, creation, daily activities,

monitoring, oversight, agreements and sales of regional sales offices, and
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national or regional directors/managers/distributors assigned to regional
offices.

(v) Requlatory Oversight

Documents relating to regulatory oversight of sales agents, Just Energy,
regional sales offices and regional directors/managers/distributors, including
any documents relating to codes of conduct, compliance matrices, discipline
of Class Members, and reporting of oversight controls and effectiveness to
the Ontario Energy Board.

(vi) Attendance, Sales and Monitoring

All documents relating to and tracking attendance and/sales of Class
Members, including but not limited to “sign-in” sheets, iPad tracking
information, ipad usage records, real time sales records, text messages, and
policies relating to same, etc.

(vii) Contracts/Agreements

Copies of all contracts/ agreements entered into with crew coordinators, \\\“
assistant regional distributors, regional distributors, senior regional i
distributors, national distributors, and senior national distributors who /,)
operated during the Class Period. K{

All versions of "Independent Contractor Agreements" to be signed by Classf“}
Members during the Class period. Copies of specific "Independent 3!
Contractor Agreements" signed by specific Class Members may be
requested by the Plaintiffs. —

(viii) Policies

All corporate policies of Just Energy relating to the management, training,
oversight, administration, compensation, discipline, payment and any other
policy relating to the management of Class Members.

(ix) E-mails and correspondence

E-mails and correspondence shall be produced from selected custodians
using a key word searches agreed to between the parties and a privilege
screen, without a manual review for relevancy.

For selected custodians, the Plaintiff may seek a list of all computers or
other devices issues to them by the Defendants, together with any
applicable account information and the following: device type, maker,
model, email address and phone number.

(x) Text Messages
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Text messages shall be produced from selected custodians using a key
word search agreed to between the parties and a privilege screen, without a
manual review for relevancy.

For selected custodians, the Plaintiff may seek a list of all computers or
other devices issues to them by the Defendants, together with any
applicable account information and the following: device type, maker,
model, email address and phone number.

The preceding general categories of documents do not limit the defendants' obligation to produce
all relevant documents and is without prejudice to any position the parties may take with respect
to the relevance of particular documents or categories of documents, or to positions regarding
proportionality in discovery.

In addition, the parties reserve all rights pursuant to the Rules of Civil Procedure, to bring a
motion to compel production of any documents which they believe to be relevant, if not
voluntarily produced.

17
N/
Affidavits of Format for the schedules: The schedule shall be produced in accordané@ |
Documents: W|th the format outlined in the attached schedule “A”. K

Delivery deadline:
in accordance with discovery timetable to be ordered

Production and Documents to be produced in accordance with the Document Exchange BE
Exchange of Protocol attached hereto as Schedule “A”.

Documents:

Oral Discovery: Name of Party: Haidar Omarali

Name, Title of Discovery Witness:
Haidar Omarali, Plaintiff

Dates for Discovery:
On a mutually convenient date in accordance with discovery timetable.

Name of Party: Just Energy

Name, Title of Discovery Witness(es):

Dates for Discovery:
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On a mutually convenient date in accordance with discovery timetable.
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SCHEDULE “A”
DOCUMENT EXCHANGE PROTOCOL

All Schedule “A” productions shall be exchanged in the following formats:

File Formats

1.

4,

Emails shall be produced in a near-native format. Microsoft .msg format is
preferred.

Email attachments and all loose files shall be produced in native format except as
follows:

Databases and proprietary files, or excerpts therefrom, shall be produced
as follows:

MS Access databases (.mdb, .accdb) native format

File format AAA

File format BBB

Files requiring redaction shall be converted, following the application of redactions
and in their entirety, to PDF format. If PDF is not practicable, each file containing
redaction(s) shall be converted to either (in the case of black-and-white pages)
single-page Group IV black-and-white TIFF images with 1-bit compression or (in
the case of pages with colour) single-page JPG files. The TIFF/JPG images shall
be given Filenames based on the Production Docid of the document, with page
suffixes applied each page. For example:

If Docid ABC0000001 contains five pages: ABCO0000001_001.tiff
ABCO0000001_002.tiff
ABCO0000001_003.jpg
ABCO0000001_004.tiff
ABC0000001_005.jpg

Imaged pages do not need to be stamped or endorsed other than to show
the redaction, except in the case of documents withheld in their entirety
(see Slipsheets, below).

Redactions should be black text on white background within a thin black
border. Text ("Redacted", "Privileged", etc.) shall identify the type of
privilege claimed for each redaction.

For each native file with digital text and for each non-searchable document for
which searchable text is being provided (see ltem 13., below), a separate text file
shall be provided. Each text file shall contain document-level text with UTF-8
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encoding. For any document that has been redacted, the text file shall be modified
to reflect the redaction.

Slipsheets
5. For any document that is withheld in its entirely, provide a slipsheet as follows:

TIFF placeholder (Group IV, etc.) bearing the Docid stamped in the lower
right, e.g.

ABC0012345
On the face of the TIFF, display the text: "Document withheld"

The document should have a corresponding row in the DATA.DAT file. The
PRIVILEGE field should indicate the reason for the withholding.

Loadfiles

6. The principal loadfile shall be in Concordance format, be named DATA.DAT.

)
Use UTF-8 text encoding. ‘x‘m;:;}}
[ H—

1
Use the following delimiters: F;:’@
Character  ASCII code &%“
Field delimiter q 020 iR
Text qualifier b 254 1]
Multi-value separator , 059 U

Line break ® 174

Alternate delimiters can be accepted following discussion and agreement.

The DATA.DAT file shall contain all fielded data specified in the chart below,
including the relative path to each file's searchable text file, TEXTPATH, although
this can be provided in a separate TEXTPATH.txt file.

7. If TIFF images are being provided, please provide an Opticon loadfile named
IMAGES.OPT, using UTF-8 text encoding and with no header row. To illustrate
(including a header row for explanatory purposes only):

Docid,,relative path and file name,Y,,,
ABC00000001,,IMAGES\001\ABC0000001_001.tiff)Y,,,
ABC00000001,,IMAGES\001\ABC0000001_002.tiff,,,,
ABC00000001,,IMAGES\001\ABC0000001_003.tiff,,,,
ABC00000001,,IMAGES\001\ABC0000001_004.jpg,,,,
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ABC00000001,,IMAGES\001\ABC0000001_005 tiff,,,,
ABC00000002,,IMAGES\001\ABC0000002_001tiff,Y,,,
ABC00000002,,IMAGES\001\ABC0000002_002.tiff,,,,
ABC00000003,,IMAGES\001\ABC0000003_001 tiff,Y,,,
ABC00000003,,IMAGES\001\ABC0000003_003.jpg,,,,
ABC00000003,,IMAGES\001\ABC0000003_004 tiff,,,,
ABC00000004,,IMAGES\001\ABC0000004_001.tiff,Y,,,
ABC00000004,,IMAGES\001\ABC0000004_002.tiff,,,

If Image file names have been created using a naming convention other than the
Docid system (i.e., a distinct Bates series), these Bates-based TIFF filenames can
be used instead, if the Production Docid is used in the first column of the OPT file.

8. For the searchable text files, please include the path to the files in the DATA.DAT
file, in the TEXTPATH field. However, we will accept one or more separate
loadfiles dedicated to uploading the text files. These shall contain the fields Docid
and TEXTPATH, use UTF-8 encoding, be called TEXTPATHI1, 2, 3].txt, provide a
header row and use a comma delimiter. For example:

Docid, TEXTPATH
ABC0000001, TEXT\O01\ABC00000001.txt

Other Production Specifications

9. Production Document Identifier (Docid) for all files:
Prefix: JEG, JEO, JEC (separate prefix for each defendant,
if applicable)
Padding: 7
Document-level Yes
Page Suffix Not applicable
Example Docid JE0000001

Native file  JEO000001.docx
10.  Foldering can be either
VOL001 \ NATIVE \ 0001 \ etc.
OR
NATIVE \ VOL0O1 \ 0001 \ etc.
Maximum size per top-level production folder: 2 GB
Field Formats

11. Date and Time fields shall be provided in separate formats: Date fields in the
format m/d/lyyyy and Time fields in the format h:mm AM
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12.  All dates and times shall be normalized to Eastern Standard Time (UTC-5).
Processing should therefore use Time Zone Offset of -5 and the Time Zone Offset
field specified below should read "-5"

Miscellaneous

13. We require / do not require non-searchable PDFs to be accompanied by

searchable text.

We require / do not require other non-searchable image files to be accompanied
by searchable text.

Fields to be included in the DATA.DAT file

14. The fields to be included in the DATA.DAT file should be as follows:
Objective
Metadata coding for
Loadfile Field |source scanned Field
Name field(s) documents [format Description / Notes

2 | CUSTODIAN

Text Name of person from
whom the file was
obtained.

Format: Lastname,

Firsthame
File path/folder

3 | FOLDER

Path

Do not use [Text

5 | GROUPID

Original folder
path
or equivalent

As required

ABC00000

structure for the
original native file as it
existed at the time of
collection.

The Docid of the top-

01 most member of the
Group (most often the
top-most email) — the
same document used
for Leaddate

6 | PARENTID As required |JAAA0000O | The Docid of the
01 immediate parent

document.
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Objective
Metadata coding for
Loadfile Field |source scanned Field
Name field(s) documents [format Description / Notes
7 | DOCID ABCDO0000 | Unique number
001 assigned to each file or

first page. The
"Production Number",
"Production ID"

9 | FROM From Name of Lastname, | Name of person
person who [Firsthame | sending an email.
wrote or sent
the
document

10| AUTHOR Application Do notuse (Text Name of person

metadata: creating document,
Author field only if populated in
Application metadata
11| RECIPS TO; CC; BCC [Name(s) of |Lastname,
ALL Firstname | For emails:
individuals concatenate TO, CC
who and BCC fields. Use
received the delimiter ";"
document.
For non-emails: the
Name(s) of all
individuals who
received the document
(drawing from To, CC
and BCC). Use
delimiter ";"

12| TO Email To Name(s) of |For Name(s) of direct
the direct  |Objective | recipients of the email
recipients of |Coding: or document.
the Lastname, | (excluding CC and
document  |Firstname | BCC)

Use delimiter ";"

13| CC Email CC CC on face |For Names of persons
of hard copy |Objective | copied on an email or
email coding: document. For
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Objective
Metadata coding for
Loadfile Field |source scanned Field
Name field(s) documents [format Description / Notes
Lastname, | Objective Coding, use
Firstname | delimiter";"
14| BCC Email BCC  |BCC on face|For Names of individuals
of hard copy |Objective | who were blind
email coding: carbon-copied on the
Last Name,| document. For
First Name | Objective Coding, use
delimiter ";"
15| DOCTITLE Email Subject [Title or Unlimited
OR Subject as it Emails, use Subject
Filname appears on field. For all others:
the face of Filename
the Paper: Objectively
document code paper

documents.

17| TITLE Application Do notuse |Text If populated in
metadata field metadata
"Title"
18 | SUBJECT Email Subject |Do not use [Text Subject line of an
email
19| FILENAME Filename Do notuse (Text Name of the original

LEADDATE

As required

m/d/lyyyy

native file as it existed
at the time of
collection.

The Docdate value for
the top-most member
of the Group (most
often the top-most
email) — the same
document used for
Groupid

22

DOCDATE

Date Sent
OR
Date Last

Most
appropriate
date on the

MM/DD/YY
YY

: field
derived from available
fields in the following
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Objective
Metadata coding for
Loadfile Field [source scanned Field
Name field(s) documents [format Description / Notes
Modified OR [face of the priority:
Date Created |[document Emails: Date Sent
Non-emails: Date Last
Modified
OR Date Created
OR Application
metadata: Date
Created
23 | DATECREAT |Date Created |Do notuse |m/dd/yyyy | Date document was
ED created.
24 | DATELASTM |Date Last Do notuse |m/dd/yyyy | Date document was
ODIFIED Modified last saved.
25| DATESENT Date Sent Do notuse [m/dd/yyyy | Date email was sent.
26| TIMESENT Time Sent Do notuse |h:mm AM | Time email was sent.
27 | DATERECEIV |Date Do notuse |m/dd/yyyy | Date email was
ED Received received.
28| TIMERECEIV |[Time Do notuse |h:mm AM | Time email was
ED Received received in user's
mailbox.
29| Time Zone Do notuse |Integer Value of Time Zone
Offset Offset used to

generate static
metadata values to
reflect non-UTC local
time

Extension of native

31| DOCEXT File extension [May reflect
or equivalent [the scanned document.

doc, e.g. Use 'Corrected’ if
"pdf" available

32| FILETYPE MIME Type |May reflect [Text (single| The most exact
scanned choice) description of file type,
doc, e.g. e.g. Microsoft Excel
"Adobe / 2008 Workbook
Portable
Document
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Objective
Metadata coding for
Loadfile Field |source scanned Field
Name field(s) documents [format Description / Notes
Format"
33| FILEKIND Nuix Kind Do notuse (Text (single| The first level of
or equivalent choice) generalization above
MIME type: e.g. Email,
Spreadsheet, Word
processing, Image,
Database, Multimedia
34 | FILECLASS Nuix ltem Populate as [Text (single| The highest level of
RCRDTYPE |Category required choice) generalization:
or equivalent |("Scanned") Choices are: Email,
Attachment, EDoc
[loose file], Scanned
35| DOCTYPE Do notuse |[The Text (single| Describe the business
business choice) function of the
purpose of document, e.g., Letter,
the Report, Memorandum
document
36 | FILESIZE Size Do not use |Integer Size of the electronic
File Size file in Bytes
Or equivalent
37 | HASH MD5 HASH of the

CONVERSATI
ONINDEX

MS Outlook
Conversation
Index

Do not use

Text

electronic record

40

THREAD ID

Relativity
"Thread ID"
or equivalent
value (unique
to this
document)

Do not use

41

THREAD
GROUP ID

Relativity
"Thread
Group ID"

or equivalent

value (shared

Do not use
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Objective
Metadata coding for
Loadfile Field [source scanned Field
Name field(s) documents [format Description / Notes
by all
members of
the thread
group)
42 | Work Product
43 | PRIVILEGE Text Type of privilege being

asserted over a
document.

Full relative path to the

45| DOCLINK
current location of the
native or near-native
document used to link
metadata to native or
near native file.

46 | TEXTPATH Text Relativity path to the
location of the
searchable text file
corresponding to this
document.

This field may be
omitted if a separate
TEXTPATH.txt file is
being provided.

47 | Any other

fields agreed
to by the
parties or
provided
voluntarily by
Defendants
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Reservation of rights and costs

15.  Notwithstanding any agreement on the format in which electronic copies are to be
exchanged, the Parties reserve the right to inspect producible documents (paper
and electronic) in their original form or native format, as the case may be.

16.  Each party shall electronically produce the documents to the other at their own
expense; however, similar to the costs of document production generally, costs
are recoverable in accordance with Rule 57 of the Rules of Civil Procedure.

17. Where a Party requests to receive a paper copy of a document that has been
produced in electronic form, the requesting Party agrees to pay the reasonable
cost of the paper copy.
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Any person, since 2012, who worked or continues to work for Just Energy in Ontario as a
Sales Agent pursuant to an independent contractor agreement.

Certified Common Issues

Statutory Claim

(1)

(2)

3)

(4)

()

Are the Class Members "employees" of the Defendants pursuant to
the Employment Standards Act, 2000 ("ESA")?

If the answer to (1) is "yes", are the Class Members in "pensionable
employment" of the Defendants pursuant to the Canada Pension Plan
("CPP")?

If the answer to (1) is "yes", are the Class Members in "insurable
employment" of the Defendants pursuant to the Employment
Insurance Act ("EI")?

If the answer to (1) is "yes", are the Class Members exempt from
Parts VII, VIII, IX, X and Xl of the ESA, or do the Class Members fall
within the exception to this exemption as route salespersons?

If the answers to (1) and (4) are "yes", do the minimum requirements
of the ESA with regard to minimum wage, overtime pay, vacation pay,
and public holiday and premium pay form express or implied terms of
the contracts with the Class Members?

Breach of Contract

(6)

KM-2501992v3

If the answers to questions (1) and (4) are "yes", do the Defendants
owe contractual duties and/or a duty of good faith to:

a. Ensure that the Class Members were compensated with the
minimum wage?

b. Ensure that the Class Members’ hours of work were monitored
and accurately recorded?

c. Properly classify and advise Class Members of their entitlement to
overtime pay for hours worked in excess of 44 hours per week
which the employer required or permitted?

d. Ensure that the Class Members were compensated with vacation
pay?
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e. Ensure that the Class Members were compensated with public
holiday and premium pay?

(7)  Did the Defendants breach any of their contractual duties and/or a
duty of good faith? If so, how?

(8)  If the answers to (1) and (4) are "yes", did the Defendants fail to pay
the Class Members minimum wage, overtime pay, vacation pay,
and/or public holiday and premium pay as required by the ESA?

(9) If the answers to (2) and/or (3) are "yes", did the Defendants fail to
make the prescribed employer CPP and/or El contributions on behalf
of the Class Members?

Negligence
(10) Alternatively, did the Defendants owe a duty of care to the Class
Members to:
f. ensure that Class Members are properly classified as employees; Qwﬂjg
L |
g. advise Class Members of their entitlement to the minimum wage, =
overtime pay, vacation pay and public holiday and premium pay; }Uj
h. ensure that the Class Members hours of work are monitored and k"f{f%g
accurately recorded; and =

i. ensure that Class Members are appropriately compensated with
minimum wage, overtime pay, vacation pay and public holiday and —
premium pay.

(11) Did the Defendants breach any of the duties of care found to exist
above? If so, how?

Unjust Enrichment

(12) Were the Defendants unjustly enriched by failing to compensate
Class Members with minimum wages, overtime pay, vacation pay and
public holiday and premium pay owed to them, in accordance with the
ESA, and/or failing to make the prescribed employer CPP and/or El
contributions on behalf of the Class Members.

Limitation Period Issue

(13) Are the claims that relate to services provided before May 4, 2013 (or
services for which commission payments were made before May 4,
2013) barred by the two-year limitation period set out in the
Limitations Act, 20027
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THIS 1S EXHIBIT “24” REFERRED TO IN THE
AFFIDAVIT OF MICHELLE ALEXANDER
SWORN BEFORE ME, THIS S DAY OF SEPTEMBER, 2018

A COMMISSIONWAKING AFFIDAVITS, ETC.




DISTRIBUTOR SERVICES AGREEMENT

This Services Agreement is effective as of May 2, 2012, among:

Just Energy Corp. (“JEC”), a corporation incorporated pursuant
to the laws of Ontario, and Just Energy Ontario L.P., acting by
and through its general partner Just Energy Corp. (“JEOLP”),
limited partnership under the laws of Ontario.

(individually or collectively, as applicable, “JUST ENERGY”);

-and -

Scott Eger for and on behalf of a company to be 1ncorporated
pursuant to the laws of Ontario..

(the “Service Provider”)
-and -

Scott Eger in his personal capacity, an individual residing in
Ontario.
(the “Principal™)

RECITAL

A. JUST ENERGY wishes to retain the Service Provider to provide the Services (as defined
herein) and the Service Provider wishes to provide the Services to JUST ENERGY. The -
Principal shall be the President or CEO of the Service Provider.

FOR VALUE RECEIVED, the parties agree as follows:

ARTICLE 1 - INTERPRETATION
Section 1.1 Definitions
1) In this Agreement:

(a)  “Affiliate” or “affiliate” of any Entity means any other Entity who directly or
indirectly controls, or is controlled by, or is under common control with, such
Entity.

(b) “Applicable Law” means the legislation, common law, constitutional law,
regulations, bulletins, directives, policies, ordinances, codes and the like
applicable in any way to any matter that may arise in the course of the parties
fulfilling their obligations under this Agreement in any jurisdiction in which the

DISTRIBUTOR SERVICES AGREEMENT (U.S- MARKETS)

JEO0007378_0001.pdf_1
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Service Provider or the Principal currently or in the future prov1des services to
JUST ENERGY or its Affiliates.

(c) “Business Days” means a day, other than a Saturday or Sunday or- statutory
holiday in the Province of Ontario or any other day on which banking institutions
in Toronto, Ontario are not open for the transaction of business. ‘

(d  “Code of Conduct” means a code of conduct for Independent Contractors as may
from time to time be provided to the Service Provider by JUST ENERGY or its
Affiliates, and as may be amended from time to time.

(¢)  “Contract” means a contract for the supply of natural gas, electricity, carbon
offset credits, renewable certificates or any other product offered by JUST
ENERGY to customers of JUST ENERGY or its Affiliates.

® “Effective Date” has the meaning ascribed thereto in paragraph‘Z.l.

(g) “Entity” is to be broadly interpreted and will include an individual, a corporation,
a limited liability company, an unlimited liability company, a partnership, a trust,
an incorporated organization and a joint venture.

(h) “Energy Contract” means a contract for the supply of natural gas, electricity or
carbon offset credits to customers of JUST ENERGY or its Affiliates.

@) “Handling” means to access, receive, collect, use, store, process, record, disclose,
transfer, retain, manage or otherwise handle.

@ “Independent Contractor” means a marketing contractor retained to perform
marketing services for the benefit of JUST ENERGY or its Affiliates.

(k) “Independent Contractor Agreement” means an agreement between an
Independent Contractor and JUST ENERGY to provide services to JUST
ENERGY on behalf of it or its Affiliates, the form of which has been prepared
and provided by JUST ENERGY or an Affiliate thereof.

) “JEC” means Just Energy Corp., an Ontario corporation.

m)  “Just Energy Personal Information” means all Personal Information (including
gy
Personal Information of JUST ENERGY customers) collected or accessible to the
Service Provider or Principal in the course of providing the Services.

(n)  “Personal Information” means information about an identifiable individual or
other information that is subject to any Privacy Law.

(o)  “Privacy Law” means all federal, provincial, state, municipal or other applicable
statutes, laws or regulations of any governmental authority in any jurisdiction
governing the Handling of Personal Information, including the Personal
Information and Protection of Electronic Documents Act of Canada.

(p)  “Services” has the meaning given to it in Section 3.1.

JE00007378_0001.pdf_2
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3.
(@  “Valid Contract” has the meaning given to it in Section 3.2(1).

Section 1.2 Extended Meanings

(1)  Unless otherwise specified, words importing the singular include the plural and vice

versa, and words importing gender include all genders. The term “including” means “including

without limitation”.

(2)  Unless otherwise specified, words importing the singular include the plural and vice
versa and words importing gender include all genders.

(3)  For the purposes of this Services Agreement, one body corporate shall be deemed to be
affiliated with another body corporate if, but only if, one of them is the subsidiary of the other or
both are subsidiaries of the same body corporate or each of them is, directly or indirectly,
controlled by the same entity. '

(4)  The division of this Agreement into sections and subsections and the insertion of
headings are for convenience of reference only and shall not affect the construction or
interpretation of this Agreement. The terms “this Agreement”, “hereof”, “hereunder” and similar
expressions refer to this Agreement and not to any particular section, subsection or other portion
hereof and include any agreement supplemental hereto. Unless something in the subject matter

or context is inconsistent therewith, references herein to “Sections” are to sections, subsections

and further subdivisions of sections of this Agreement.
Section 1.3 Schedules
(1)  The following Schedules are attached to and form part of this Agreement:

Schedule “A”  Commission Rates for each jurisdiction or area in which the
Service Provider is providing or may provide services; and
Schedule “B” Compliance Contribution Cost Matrix.

ARTICLE 2 - EFFECTIVE DATE
Section 2.1 Effective Date
(1)  The Effective Date of this Agreement is the date first specified above.

(2)  The parties agree that this Agreement shall commence and be effective as of the Effective
Date and that all rights and obligations shall be in full force and effect from and after the
Effective Date.

(3)  This Agreement shall supersede and replace the terms and conditions of any contracts or
marketing agreements the Service Provider and/or Principal had with JUST ENERGY or their
respective subsidiaries, prior to the Effective Date, with the exception of continuing
confidentiality, fiduciary and privacy obligations under such agreements. The Service Provider
and Principal hereby waive any entitlement to any termination payments or reinstatement under
any prior agreements.
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ARTICLE 3- RETAINER OF SERVICE PROVIDER

Section 3.1 Service Retainer

(1)  JUST ENERGY hereby retains the Service Provider and the Service Provider hereby
agrees to provide the services described below (the “Services™) in the Province of Ontario, or in
such province that JEC, or an Affiliate thereof, may designate from time to time, in accordance
with the terms of this Services Agreement and consistent with the highest standards of integrity
with respect to representations to the public on behalf of JUST ENERGY and its afﬁliates:

(@  with the approval of JUST ENERGY, to advertise for and’ interview, recruit,
‘ educate, motivate and guide the activities of Independent Contractors, o -

(b) through the Independent Contractors, to solicit Contracts using - forms and
solicitation material approved and supplied by JUST ENERGY or xts Afﬁhates

(c)  to ensure that each Independent Contractor executes an Independent Contractor
Agreement;

(d)  tosubmit to JUST ENERGY completed contract forms for Contracts obtained by
the Independent Contractors on a weekly basis in accordance with JUST
ENERGY’s practice as determined from time to time;

(e)  to ensure that Independent Contractors use the highest standards of integrity in
soliciting Contracts;

) to regularly report to JUST ENERGY any material breach by Independent
Contractors with respect to the Independent Contractor obligations set out in each
of their Independent Contractor Agreements;

(g)  to ensure that the Independent Contractors orally advise each customer of the
material terms of the Contract prior to it being signed by the customer; and

(h)  to implement the compliance materials provided to the Service Provider by JUST
ENERGY from time to time. :

(2)  The Service Provider agrees to read, and to ensure that all Independent Contractors read
and, where required, sign, any applicable Code of Conduct.

(3)  The Service Provider, the Principal and JUST ENERGY agree that:

(a)  the Independent Contractors are independent contractors of JUST ENERGY or an
Affiliate thereof, as the case may be, and not independent contractors of the
Service Provider or the Principal;

(b) JUST ENERGY may engage other service providers to provide the same or

similar services to JUST ENERGY as the Services in the same jurisdiction(s) in
which Service Provider is or will be engaged to provide the Services; this
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Services Agreement is restricted to the Provmce of Ontario or such province as S

JUST ENERGY or an Affihate thereof may desxgnate from time to time;

(c) - the Service Provider does not have exclusive status as a service provxder to JUST
ENERGY or any of its Affiliates for any jurisdiction; and

(d)  the Service Provider and the Principal will comply wnth all directions of JUST

ENERGY or its Affiliates with respect to the marketing of Contracts, includinga -
decision by JUST ENERGY or any Affiliate thereof that the Service Provider -

~and/or the Principal cease or limit such marketing for any specified: (i) period of

time, (ii) area, (iii) number of Contracts, (iv) number of residential customer

equivalents, or (v) number of Independent Contractors,

) The Service Provider shall communicate, at least weekly, and immediately where a
- matter material to JUST ENERGY arises, with the Executive Vice President, Sales or the Senior
Vice President, Regional General Manager, Canada of JUST ENERGY, or with such person
designated by such persons from time to time, respectmg the Servxce Provxder s obhgatxons
pursuant to thls Agreement. :

(5) Neither this Agreement, nor any provision hereof, is to be interpreted as giving any
franchise right to any of the parties hereto.

Section 3.2 Compensation

(1)  The Service Provider will be paid on a commission basis only, in accordance with the
commission rates set out in Schedule “A” attached hereto. The parties agree that JUST ENERGY
may by notice to the Service Provider, in its sole and absolute discretion, amend the commission
rates and replace Schedule “A” to this Services Agreement with respect thereto from time to
time, so long as such changes are reasonable in consideration of prevailing conditions in the
jurisdiction and the prevailing internal business conditions for JUST ENERGY and its Affiliates,
and that upon notice of the amended commission rates being provided to the Service Provider,
such amended commission rates shall become the commission schedule attached as Schedule
“A” hereto. The Service Provider agrees that in the absence of manifest error, the record kept by
JUST ENERGY with respect to Schedule “A” of this Services Agreement shall be conclusive
evidence of the matters recorded, provided that the failure of JUST ENERGY to record or
correctly record any commission amount shall not affect the obligations of the Service Provider
under this Services Agreement with respect to the provisions of any of the Services.
Commission is payable only for Contracts that are properly completed, signed by the customer,
effective in accordance with Applicable Law, approved by JUST ENERGY and/or any Affiliate
(including, where applicable, approved for credit), approved by the applicable local utility, and
not cancelled by the customer (each a “Valid Contract”). The Service Provider and the
Principal understand and agree that JUST ENERGY or any Affiliate thereof retain the sole and
unfettered discretion to reject any Contract submitted (whether by an Independent Contractor,
the Principal or the Service Provider).

(2)  The Service Provider shall be solely liable to pay any amounts to the Principal for
services rendered to the Service Provider by the Principal.

(3) JUST ENERGY is entitled, in its sole and absolute discretion, to reduce commissions
otherwise payable to the Service Provider, recover moneys already paid to the Service Provider,
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- or deduct amounts from amounts payable to the Service Provxder in accordance w1th Sehedule .

“B” attached hereto, in any of the following cncumstances

' (@)  if the Service Provider or the Principal breach their respecﬁve obligaiiehs i;nder o
this Services Agreement the Code of Conduct or Apphcable Law ' 5 :

() a Contract pursuant to which JUST ENERGY or any Afﬁhate thereof advanced or -

’ paid commission to the Service Provider is cancelled by a customer, JUST
ENERGY, or a JUST ENERGY Affiliate, within 180 days of the delivery of the
product to the customer (e.g. the flow of natural gas or power to the customer’s -
premises), or such later date if the cancellation is a result of an alleged | breach of -
Applicable Law or if the Contract is in respect of a customet or :

0 a Contract pursuant to which JU ST ENERGY or any Afﬁhate thereof advanced or
‘ ‘paid or would normally advance or pay commission to the Service Provider, was =
- obtained by an Independent Contractor who has attained a specified number of =~

~ compliance points or complaints in accordance with Schedule “B” attached

hereto, by the amount indicated on said Schedule. The parties agree that JUST

ENERGY may by notice to the Service Provider, in its sole and absolute - ‘
discretion, amend and replace Schedule “B” to this Services Agreement with

respect thereto from time to time, so long as such changes are reasonable in
consideration of prevailing conditions in the jurisdiction and the -prevailing
internal business conditions for JUST ENERGY and its Affiliates, and that upon -
notice of the amended Schedule “B” being provided to the Service Provider, such
amended rates shall become the schedule attached as Schedule “B” hereto. The
Service Provider agrees that in the absence of manifest error, the record kept by -
JUST ENERGY with respect to Schedule “B” of this Services Agreement shall be
conclusive evidence of the matters recorded, provided that the failure of JUST
ENERGY to record or correctly record any amount shall not affect the obligations
of the Service Provider under this Services Agreement with respect to the
provisions of any of the Services.

(4)  The Service Provider understands and agrees that JUST ENERGY may advance potential
commission prior to a Contract becoming a Valid Contract. Where potential commission has
been advanced or paid for a Contract that is not or ceases to be a Valid Contract, the Service
Provider agrees and understands that an amount equal to such advanced or paid potential
commission will be deducted from, or set off against, future commissions and may also be
collected by other means available at law.

(5)  The Service Provider understands and agrees that neither it nor any of its employees,
contractors, agents, principals, officers or agents will be reimbursed by JUST ENERGY or its
Affiliates for transportation, accommodation, food or any other expenses incurred by it.

Section 3.3  Status of the Service Provider and the Principal

(1)  The Service Provider shall, for all purposes, be an independent contractor of JUST
ENERGY and not an officer, director, partner, franchisee, or employee of JUST ENERGY or
any Affiliate thereof. There is not and will be no employer/employee relationship between JUST
ENERGY or any affiliate thereof on the one hand and the Service Provider on the other hand,
nor between JUST ENERGY or any affiliates thereof on the one hand and the Principal on the
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other hand. JUST ENERGY will not deduct or pay: incdmé tax {provincial, municipal or |

federal, as may be applicable), unemployment insurance premiums (provincial, municipal or
federal, as may be applicable), workers compensation premiums or contributions, disability plan -

premiums, government pension plan premiums, health taxes.or premiums or any other similar
amounts for the Service Provider or the Principal. The Service Provider and/or the Principal are

solely responsible to make these payments, if required. The Service Provider and the Principal -

will not be treated as employees of JUST ENERGY or any of its affiliates for federal tax
purposes. This Services Agreement and the relationship created herein does not qualify the
Principal (or the Service Provider) for minimum wage, workers compensation or unemployment

benefits. The Service Provider and the Prmc1pal hereby indemnify JUST ENERGY and its -

affiliates with respect to any obligations they may incur or become bound to pay with respect to

the payment of any and all amounts that may be paid by JUST ENERGY or any of 1ts afﬁhates S

on the Service Provider’s and/or the Principal’s behalf. -

(2) The Service Provider shall be the employer of the Prmc1pal and shall ensure that the
Principal is employed in the capacity of President or CEO of the Service Provider.

(3)  The Service Provider,' its employees and the Principal shall have no authority to act for,

represent, bind, obligate or enter into any agreements of any kind on behalf of JUST ENERGY -

or any of its Affiliates, except as specifically provided herein. The Service Provider and the
Principal shall not and shall cause any other employees of the Service Provider to not, represent
that any of them is an officer, director, partner, franchisee or employee of, or in any way
connected with, JUST ENERGY or any of its Affiliates, other than as specifically provided
herein. ‘

(4)  The Service Provider and the Principal agree not to make any representation of any kind
in respect of compensation of Independent Contractors without the express written approval of
an officer of JUST ENERGY. The Service Provider and the Principal understand and agree that
they and the Independent Contractors have control, independent of JUST ENERGY and its
affiliates, over the times Contracts are solicited, the areas within which Contracts are solicited,
and the manner in which Contracts are solicited, so long as such manner is in accordance with
Applicable Law and the Code of Conduct.

Section 3.4 Independent Contractors

(1)  Notwithstanding anything to the contrary contained herein, all Independent Contractors
must enter into an Independent Contractor Agreement with the JUST ENERGY. Neither the
Service Provider nor the Principal has any right to require any Independent Contractor to work
with or be trained by either one of them, notwithstanding that said Independent Contractor may
have been recruited by, trained by, or worked with, the Service Provider or the Principal.
Neither the Service Provider nor the Principal has any right to terminate the Independent
Contractor Agreements entered into by Independent Contractors.

Section 3.5 Indemnity

(1)  The Service Provider and the Principal shall, severally and jointly, indemnify and save
harmless JUST ENERGY, its Affiliates and their respective officers, directors, employees and
agents (the “Indemnified Parties”) from all losses, costs, charges, damages and expenses
(including lawyer’s fees) incurred by the Indemnified Parties as a result of or in connection with
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the performance of the Service Provider and/or the Principal of the Services provided hereunder B
or whlch may be claimed against the Indemnified Parties in relation thereto. :

Section 3.6 Comphance with Applicable Law, Code of Conduct, etc.

(1)~ The Service Provider and the Principal agree not to make any representation on behalf of

JUST ENERGY or its Affiliates that is not contained in the written material published by JUST
ENERGY or its Affiliates from time to time and provided to the Service Provider. The Service

Provider and the Principal understand that JUST ENERGY and its Affiliates have no affiliation
with any government agencies or local utilities, and agree not to represent JUST ENERGY and =
its Affiliates as such and to ensure that Independent Contractors do not represent JUST
ENERGY and its Affiliates as such. The Service Provider agrees to ensure that the Independent

Contractors and the Principal, display their respective photo identification tags when marketing =~~~

for JUST ENERGY or any Affiliate thereof. The Service Provider and the Principal agree to -
comply with, and to ensure that the Independent Contractors comply with, Applicable Law and
the Code of Conduct. The Service Provider and the Principal agree not to commit fraud, forgery,
deceit, mlsrepresentatlon, and any other intentional or non-intentional tort, whether s1rrular to the
foregoing or not. - : -

(2)  The Service Provider and the Principal agree not to use or reference the JUST ENERGY
name or logo, or those of any of any JUST ENERGY Affiliate, in any written or electronic
communication, nor in any public forum, without prior written consent of an officer of JUST
ENERGY or an Affiliate thereof,

(3)  The Service Provider shall treat all persons with respect and fairness and act in a non-
discriminatory manner. The Service Provider and the Principal shall not discriminate on the basis
of any ground prohibited in the jurisdiction that the Service Provider is providing the Services.
Such grounds typically include: age, physical or mental ability, sex, religion, social and ethnic
background, race, marital status, sexual orientation and political persuasion. The Service
Provider and the Principal are responsible for knowing the law in this regard and abiding by it
when performing services for JUST ENERGY. Neither the Service Provider nor the Principal is
permitted to use profanity against, bully, or otherwise mistreat JUST ENERGY’s or its
Affiliates’ employees, Independent Contractors, other contractors, or customers, or to otherwise
act in an unprofessional manner. The Service Provider and the Principal may not verbally,
physically, sexually, racially or otherwise harass any of JUST ENERGY’s or its Affiliates’
employees, Independent Contractors, other contractors, or customers. The Service Provider shall
report to JUST ENERGY or any Affiliate thereof any such behaviour of which it is aware by its
employees, or other Independent Contractors.

Section 3.7 Privacy
(1) Aspart of its Services, the Service Provider shall:

(a) Handle all JUST ENERGY Personal Information in accordance with all Privacy
Laws;

(b)  perform its obligations under this Agreement in a manner that will enable JUST
ENERGY to comply with Privacy Laws;
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provide to JUST ENERGY acceés toits hardWare,"éoftwaré, systems and facilities ‘

(“Systems™) upon reasonable notice and as required to enable IU ST ENERGY to o

comply with its obligations under Apphcable Law, :

if requested by JUST ENERGY, thhm five (5) Busmess Days from the date upon

which the request was made by JUST ENERGY,; either: (i) update, correct or

" delete the JUST ENERGY Personal Informanon or Personal Information in the

Systems or modify the individual’s choices with respect to the perrmtted use of
such JUST ENERGY Personal Information or Personal Information; or (ii)
provide JUST ENERGY access to the Systems to enable itto perform the ;
activities described in clause (i) itself; - , -

if Service Provider receives a request for access.to‘ JUST ENERGY Personal
Information from a government entity: (i) immediately notify the JUST ENERGY
privacy representative of such request by telephone; (ii) notify the JUST -
ENERGY privacy representative of such request in writing within two'(2) .
Business Days of receipt of the request; and (iii) immediately respond to any such
request only by stating that such referral has been made to the JUST ENERGY
privacy representative; :

if JUST ENERGY is required by any Privacy L_aw'td provide JUST ENERGY
Personal Information to any governing authority the Service Provider will provide
such JUST ENERGY Personal Information to JUST ENERGY before the
deadline(s) for which such JUST ENERGY Personal Information must be
provided to enable JUST ENERGY to comply with any deadlines applicable
under such Privacy Law;

The JUST ENERGY privacy representative can be contacted at:

JUST ENERGY
6345 Dixie Road, Suite 200
Mississauga, Ontario

LST 2E6

Attention: Legal Department, Privacy Officer
Phone: 905-795-4233

Fax: 905-564-6069

immediately notify JUST ENERGY if Service Provider or Principal receives
notice from any government authority alleging that JUST ENERGY or Service
Provider or Principal has failed to comply with Privacy Laws in connection with
the performance of this Agreement, or if Service Provider or Principal otherwise
becomes aware that Service Provider or Principal or JUST ENERGY may have
failed or may in the future fail to comply with Privacy Laws in connection with
the performance of this Agreement;

at JUST ENERGY’S direction, cooperate and comply with any requests or
instructions issued by any privacy or data protection authority, including the
Canadian privacy commissioner and any other applicable governmental authority;
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~ (1)  provide reasonable assistance to JU ST ENERGY in respondmg to and addressing S o
" any complaint relating to the Service Provider’s or Principal’s Handling of JUST
ENERGY Personal Informatlon in the course of the perfonnance of the Services;
- and E T : o . ,

(G - retain all JUST ENERGY Personal Informatlon for two (2) to four (4) months, or‘
- as required by law, and at the expiry of such time period return or destroy all
'JUST ENERGY Personal Information in accordance with Privacy Laws.

Sectlon 3 8 Incorporatlon

(1) Wlthm 90 days of the date that this Agreement is signed by the Principal, the Principal
shall cause a company to be incorporated, said company to be controlled by the Principal as
President or CEQ (the “Corporation”). The Principal shall provxde proper documentatlon to -
JUST ENERGY ewdencmg the mcorporatxon

(2) The Principal shall confirm in wntmg by written addendum that the Corporation is the
Service Provider under this Distributor Services Agreement with Just Energy, and that the

‘Corporation will be fully bound by the terms and condmons, representaﬁons, warrantxes and
covenants of this Distributor Services Agreement. ‘

(3) In the event that the Principal has not satisfied the provisions of 3.8(1) and 3.8(2) within
90 days of the date that this Agreement is signed by the Principal, JUST ENERGY reserves the
right to terminate this Agreement or to withhold all commissions earned by the Principal and/or
the Service Provider until after such time as Sections 3.8(1) and 3.8(2) have been satisfied.

ARTICLE 4 - TERM AND TERMINATION
Section 4.1 Term

(1)  The parties acknowledge that the Term of this Agreement begins on the Effective Date
and, subject to Section 4.2 herein, will renew automatically on an annual basis for further one (1)
year terms thereafter, each a “Renewal Term.”

Section 4.2 Termination

¢)) Without Cause. Any party hereto may terminate this Services Agreement for any reason
whatsoever and without any cause whatsoever and without any damages becoming payable at
any time upon 30 days’ prior written notice (or payment in lieu thereof if JUST ENERGY
terminates this Agreement, such payment to be equal to the amount received by the Service
Provider from JUST ENERGY in the 30 days prior to termination, less any “loyalty” or
“residual” payments). If any party terminates this Services Agreement pursuant to this
Section 4.2(1), the Service Provider shall be entitled to all commission earned as of the date of
termination. If JUST ENERGY terminates this Services Agreement without cause during the
term, the Service Provider shall also be entitled to “loyalty” payments, but not “residual”
payments, on Valid Contracts obtained prior to the date of the termination, notwithstanding that
this Services Agreement will have been terminated at the date such “loyalty” payments would be
paid. Said payments will be paid when, but for the termination, such payments would have been
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paid (and not at the time of termination). If the Servrce Provrder termmates thrs Servrces G
Agreement pursuant to this Section 4.2(1), the Service Provider shall not be entrtled to any -

“loyalty” or “residual” payments not yet paid. ~All payments referenced herein are. condltlonal

- upon the receiving party contmumg to uphold contractual obllgatrons that survwe termmatron of :

this Servrces Agreement.

@ thh Cause. JUST ENERGY may terminate this Agreement wrthout notrce in the event L

of any one of the following, each of which shall be considered to be for. cause
(a) a breach of this Agreement by the Service Provrder or the Prmcrpal

) a breach of Applicable Law or the Code of Conduct by the Servrce Provrder or the
: ‘ Prmcrpal

(c) atrend of allegatlons of breaches of Applicable Law or the Code of Conduct by "
an - Independent Contractor ‘obtained by the Service Provider if the Service -

Provider fails to take reasonable action agamst such Independent Contractor,

(d) the failure of the Service Provider to submit to JUST ENERGY a reasonable
number of Valid Contracts. The Service Provider agrees that it will have failed to
submit a reasonable number of Valid Contracts if, in a given quarter, the Service
Provider submits less than 80% of the number of Valrd Contracts submrtted in the
previous quarter; or :

(¢e)  the bankruptcy or insolvency of the Service Provider ort‘he Principal. = -

If this Services Agreement is terminated in accordance with this Section 4.2(2), the Service
Provider shall not be entitled to any further payments, commission, bonuses, incentives or prizes,
whether monetary or non-monetary, of any kind whatsoever, notwithstanding anything to the
contrary that may be set out in Schedule “A” attached hereto in place at the time of termination.

Section 4.3 Return of Property

(1)  In the event of termination of this Services Agreement for any reason whatsoever, the
Service Provider and the Principal shall return to JUST ENERGY all Contracts, forms of
Contracts, all material related to any customer or Independent Contractors of JUST ENERGY or
any Affiliate thereof, and all material created by, and all information and property of, JUST
ENERGY and its Affiliates. The Service Provider and the Principal shall forthwith vacate any
premises leased by JUST ENERGY or an Affiliate thereof that had been used by Service
Provider.

ARTICLE 5 - NON-COMPETITION, NON-SOLICITATION, CONFIDENTIALITY
Section 5.1 Non-Competition

(1)  In consideration of the provision by JUST ENERGY to Service Provider and Principal of
proprietary information, confidential information, and JUST ENERGY Personal Information,
Service Provider and Principal agree that during the term hereof, and for one (1) year following
the termination of this Services Agreement, neither the Service Provider nor the Principal, nor
any of their Affiliates or successor companies, shall, directly or indirectly, engage in, whether as
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principal, agent, partner, employee, independent contractor, lender, investor, guarantor or .
otherwise: ' B e

(@)  the marketing, solicitation and/or sale, by any means whatsoever, of any contracts.
relating to electricity or natural gas, carbon offsets, renewable energy certificates,
water heaters or HVAC systems (collectively, “Contracts™) to the public in any
province or state in which JUST ENERGY or any of its Affiliates are carrying on
business;

(b)  the motivation or co-ordination of salespersons engaged in the sale or marketing
of Contracts in any province or state in which JUST ENERGY or any of its
Affiliates are carrying on business; or

(©) any other aspect of the business the sale or marketing of, or the motivation and
co-ordination of persons engaged in the sale or marketing of, any other products. .
or services offered by JUST ENERGY or any of its Affiliates, in which the
Service Provider or the Principal have been in any way involved, and in any -
province or state in which JUST ENERGY or any of its Affiliates are carrying on
business. ‘

(2)  This Section 5.1 shall survive termination of this Services Agreement for a period of one
(1) year from the date of termination.

(3)  Should any of the terms set forth in this Section 5.1 relating to time, geographical area, or
scope of activity be determined by a court to impose a greater restraint than is reasonable to
protect JUST ENERGY’s goodwill or other business interests, then such term or terms shall be
reformed only to the extent necessary to cause the restrictions herein to be reasonable.

Section 5.2 Non-Solicitation

(1)  In consideration of the provision by JUST ENERGY to Service Provider and Principal of
proprietary information, confidential information, and JUST ENERGY Personal Information,
Service Provider and Principal agree that during the term hereof, and for one (1) year following
the termination of this Services Agreement, with or without cause, neither the Service Provider
nor the Principal, nor any of their Affiliates or successor companies, shall, directly or indirectly,
employ, retain as an independent contractor, or solicit any Independent Contractor or JUST
ENERGY employee or an employee of an Affiliate of JUST ENERGY to work for or provide
services to the Service Provider or the Principal or any entity with which the Service Provider or
the Principal is in any way associated. During the term hereof, and for one (1) year following the
termination of this Services Agreement, neither the Service Provider nor the Principal, nor any of
their Affiliates or successor companies, or related party or parties providing services to them,
shall, directly or indirectly, engage in discussions of any nature whatsoever with a view to
inducing or enticing any customer of JUST ENERGY or any of its Affiliates to terminate its
relationship with JUST ENERGY or any of its Affiliates or to enter into a relationship with the
Service Provider or the Principal, or any companies affiliated with the Service Provider or the
Principal.

(2)  This Section 5.2 shall survive termination of this Services Agreement for a period of one
(1) year from the date of termination.
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- Section 5.3 Confidentiality

(1) - Except for such disclosure as is required by Applicable Law, the Service Provider and the

Principal agree to maintain in the strictest confidence, both during the term of this Services
Agreement and afterwards, all information relating to the transactions, business and affairs of =~ -

JUST ENERGY and its Affiliates and all information relating to any customers, agents,

contractors, employees, officers and directors of JUST ENERGY and any of its Affiliates, except

for such information that is publicly available. The Service Provider and the Principal agree that

this duty of confidentiality shall remain in force for the maximum period permitted by law, -
including indefinitely if permitted by law. This paragraph shall survwe termmatxon of thJS ‘

Agreement indefinitely.
Section 5.4 Remedies

(1) The Sefvicc Provider and the Principal agree that the remedy at law for any breach 6f any

provisions of Section 5.1, Section 5.1(3), and/or Section 5.3 is inadequate and that, in additionto

any other remedy available at law, JUST ENERGY shall be entitled to temporary and permanent
injunctive relief against the Service Provider and/or the Principal for any such breach without the
necessity of proving actual damage to JUST ENERGY or its affiliates.

ARTICLE 6 - REPRESENTATIONS, WARRANTIES
Section 6.1 Representations and Warranties of the Service Provider and the Principal

(1)  The Service Provider hereby represents and warrants that it has the power and the
authority to enter into, and perform its obligations under this Services Agreement; and that this
Services Agreement is a legal, valid and binding agreement of the Service Provider enforceable
against it in accordance with its terms.

(2)  The Principal hereby represents and warrants that the Principal is at least 18 years of age
and has made an independent decision to enter into this Services Agreement based solely upon
the Principal’s own judgment and upon advice from such advisers, including legal advisers, that
the Principal has deemed necessary.

Section 6.2 Representations and Warranties of JUST ENERGY

¢)) JUST ENERGY hereby represents and warrants that it has the power and the authority to
enter into, and perform its obligations under this Services Agreement; and that this Services
Agreement is a legal, valid and binding agreement of JUST ENERGY enforceable against it in
accordance with its terms.

ARTICLE 7 - GENERAL PROVISIONS
Section 7.1 Notices

(1)  Any notice or other communication required or permitted to be given hereunder shall be
in writing and shall be given by facsimile, other electronic format or by hand-delivery as
hereinafter provided. Notices and other communications shall be addressed as follows:
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(i) ifto the Service Provider and/or the Pﬁnc.ipal: '

9 Banner Rd.
Ottawa, ON K2H 5Y1

(i) ifto JUST ENERGY:

c/o JUST ENERGY

6345 Dixie Road, Suite 200
Mississauga, Ontario, CANADA
L5T 2E6

Attention: President
- Fax Number: 905.564.6069 b

All such notices shall be deemed to have been received when delivered or transmitted, or, if
mailed, 48 hours after 12:01 a.m. on the day following the day of the mailing thereof. If any
notice shall have been mailed and if regular mail service shall be interrupted by strikes or other
irregularities, such notice shall be deemed to have been received 48 hours after 12:01 a.m. on the
day following the resumption of normal mail service, provided that during the period that regular
mail service shall be interrupted all notices shall be given by personal delivery or by facsimile
transmission. ‘ o

Section 7.2 Further Assurances

(1)  Each of the parties hereto shall promptly do, make, execute or deliver, or cause to be
done, made, executed or delivered, all such further acts, documents and things as the other party
hereto may reasonably require from time to time for the purpose of giving effect to this Services
Agreement and shall use reasonable efforts and take all such steps as may be reasonably within
its power to implement to their full extent the provisions of this Services Agreement.

Section 7.3 Governing Law

(1)  This Services Agreement shall be governed by and interpreted in accordance with the
laws of the Province of Ontario and the federal laws of Canada applicable therein and the parties
agree to attorn exclusively to the jurisdiction of the Province of Ontario. Notwithstanding the
foregoing, Applicable Law as defined herein is the law applicable in the particular jurisdiction
where services are being provided.

Section 7.4 Entire Agreement

(1)  This Agreement constitutes the entire agreement between the parties with respect to the
subject matter and supersedes all prior negotiations and understandings.

Section 7.5 Severability

(1)  Any provision of this Agreement that is invalid or unenforceable shall not affect any
other provision and shall be deemed to be severable.
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Section 7.6 Waivers

‘ (1) No waiver of any provision of this Agreement is binding unless it is in writing and signed

1583

by the party entitled to grant the waiver. No failure to exercise, and no delay in exercising, any

right or remedy under this Agreement will be deemed to be a waiver of that right or remedy No

waiver of any ‘breach of any provrslon of this Agreement will be deemed to be a waiver of any. : '

‘ subsequent breach of that provision.

Sectxon 7.7 Amendments

(1) Other than any amendment to Schedules “A” or “B”, as provided herein, no arnendment

supplement restatement or termination of any provision of this Agreement Is bmdmg unless itis o 5

in wntmg and signed by each party to thls Agreement

Sectron 7 8 Assrgnment and Enurement

) - Subject to the rlght of JUST ENERGY to assxgn this Agreement to any of its Afﬁhates
none of the parties may a531gn this Agreement without the prior written consent of the other -
parties. If JUST ENERGY assrgns this Agreement to an Affiliate thereof, it or the affiliate has
‘the right to designate the province in which the Services shall be provided. This Agreement -

enures to the benefit of and binds the parties and their respectlve successors .and penmtted T

assigns.
Section 7.9 Legal Advice

(1) -~ The Service Provider and Principal acknowledge having had an opportunity to seek
independent legal advice prior to executing this Agreement.

Section 7.10 Counterparts and Facsimile

(1)  This Agreement may be signed in counterparts and each of such counterparts shall

constitute an original document and such counterparts, taken together, shall constitute one and

the same instrument. A party’s transmission by facsimile or other electronic format of a copy of -

this Agreement duly executed by that party shall constitute effective delivery by that party of an ‘ |

executed copy of this Agreement to the party receiving the transmission.

Signature page follows
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The parties have executed this Agreement as of the Effective Date;' oy
Just Energy Corp.

By bu C/L

. Ken Hart\mck !
Title: Predntand ChxcfExecuqufﬁecr

Just Energy Ontarlo L.P. by and through lts ’
General Partner Just Energy Corp

By:
Name: . :
Title:  Xed Hartwick
¥ Prosident and Chief Exceutive Officer
SERVICE PROVIDER _

By: %\

Name: Scott Eger, for a company to be
incorporated

Title: President

WITNESS PRINCIPAL

Signature: m Signature: %\

Name: N N Name: Scott Eger -
3°N \‘Q'\\\ Date Signed: MAY (S / 2012
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SCHEDULE “A”

COMMISSION RATES

(see attached)
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~ SCHEDULE “B”
- COMPLIANCE COST MATRIX

(see attached)
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C‘ompliance» Matrix
Ontario Market -

Attached is the Compliance Matrix effective as of March 1, 2012 which was put together to

comply with business and regulatory policies and to ensure that Just Energy s guidelines are -

communicated. In light of this, you are required to review this package, 31gn where indicated
“below and return this document to Just Energy s head office.

I certify that I have reviewed and have received direction on the content of the attached -
Compliance Matrix. I further understand that I am obligated to abide by all legal and regulatory -
requirements as set out in the Regional Distributor Agreement I have executed with Just Energy R
Marketing Corp. ‘

Distributor Name (Printed) Distributor Signature _ " Date
Sepy, P\ X\ &N\ W \S/aas
Witness Ndme (Printed) ess Stgnat‘tre V' Date
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Com nl‘ian“ce‘Maltrix‘ -
Ontario Market

The compliance database incorporates all logged feedback (e.g., allegations of misrepresentation, :
“pressure tactic as well as posmve feedback) and all mvest;gahve notes and responses related fo logged
feedback

-#Disputed Signature, Falstﬁed ‘_ |Customer states they did not slgn an agreement
ontracts or Fraud - - Jand investigation determines it is valid
b g e e IOy stomer states the contractor failed to clearly
istep rcsgntatl_on —Nature/Purposg explain the nature/purpose of the visit
Customer states the contractor failed to clearly
: d/or accurately explain the price/unit as set
N SIS ut in the agreement and/or any price difference:
Mlsrepresentatton - Price E vs. Competitors, and Contract prices vs.
' egulated prices if customer does not enter into
contract. ‘
h ustomer states the contractor failed to identify.
nd introduce him/herself as an independent -
isrepresentation — Identity ontractor working on the behalf of JE, =
, including failing to wear identification badge ;
ith photo of face at all times on outer clothing |!” - $50. waming letter 1%~ $50
o tor fadled th 2. §75, warning letter .$75
isrep tation — ust?mer state“s t‘c; cqntn:l‘lc or fai ; 1to sltate'r atf4. Termination 'i" $125
tility Axefﬁs"l‘iatelcommem Al e is not af.ﬁ ated with the named loca utility
d/or not with the OEB or Ontario Government
. . - ustomer states the contractor failed to state the
el:r!: presentation — Eenn/length of the program as set out in the -
greement
Customer states the contractor guaranteed or - -
isrepresentation — Savings promised a consumer non-existing financial.
dvantages, including savings. L
stomer states the contractor failed to provide
em with a business card or offered the products,
. . . ices or business of the supplier inc!uding asking -
ails to provide business card the consumer locate any utility bill/s pnor to
providing the business card.
- : l"‘_ - $50; syan}ing letter | 1:- $50
““Unconscionable Representation™ [Customer states they were unable to fully - 2% Termination 78125
S _icomprehend the agreement in which they entered
nguage Barrier/Disability, " |due to a Language Bamer/Dlsabxhty, :
gnorance, llIiteracy, or soliciting a Ignorance/llhteracy
enior who is not able to understand
TE’s agreement.
Walk-Up/FPRC Call Coaching . [Contractor is heard coaching the customer - ) 2:‘- 232’ waming :ezer ;-gg
. o S . . . . : : - $75, waming letter - - :
L - dunng the yenﬁcguon process =] 35100, waming letter 35100
FRDAMIE 4™ - Termination 455125
Page 1 of 3 Effective: March 1, 2012 Dist-IC-ON-V 2.0
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Coﬁnglianée Matrii
omﬁo Market

. §50, wnmmgleﬂer : o r‘-ssd .
stomer states that someone other than the 2 . $75, waming letter .g75

: business owner or authorized employee entered. | 3¢ MTermination | - L §125
linto, renewed/extended or amended an R R
agreement.
nauthonzed Slgnature —Resndentxa] ustomer states that someone other than the
: ' count holder, spouse or power of attorney
ntered into, renewed/extended or amended the
ent. L
- " [Customer states the contractor did not have a - ;‘:‘ §§Ig , warning :e::r g;- :;g
S ma rl( : . waming letter .
ksolicitation ~No Permit  permit to market in the city/town : *.5100, warning letter - { 3 $100
! 4 - Tenmuatnon . 4®.§125
‘ ISolicitation ~Restricted Area - IContractor has received clear direction from h 1%~ 550 waning letter ;:‘ - $50
: foffice not to market in the city/town §,. .3375 » waming letter . 51
T : 0 T - 100, warning fetter 378100
Eol!cftat!on ~NameonNo ~{Customer states they registered on JE's No- - Termination | 488125
olicitation List lolicitation list but was visited by contractors. L
. : . . 1--Waming letter, l:‘- waming |
g . . . ission claw back 2.8100 -
Contractor provided a rate/unit outside the . . g?fsm;;;',ms with | ¥ : 00
fommercial tiered pricing guidelines | CCR, warning letter, | - 4%-8125 "
Tiered Pricing-Commercial : §T§mf:wsT£ .
wammg lelter‘
conumsslon claw back
- Termination
Customer states the contractor would not take no
{for an answer; customer felt pressured and/or
#ressure Tactics uncomfortable with the way contractor was . JI* - $50, warning letter  |1* - $50
ing to acquire the sale - $75, waming letter P $75
[Rude/Unprofessional Customer feels the contractor was rude and/or p-Termination pr-$125

jabrasive during presentation

ustomer states the contractor did not leave them
Terms and Conditions not left with ith a copy of the signed contract, the Disclos
ustomer, Disclosure Statement: not -[Statement and the price comparison statcment‘ziﬁ

eft with customer contract is signed, the DS also needs to be 1 Point
igned.)
ICustomer states the contractor ignored the “No

: . . Solicitation” notnce/sngn posted

éokicitatlon ~Sign Posted
. Customer felt the contractor’s presentation

rositive Feedback warranted a positive feedback Certificate N/A

Page 2 of 3 Dist-IC-ON-V 2.0

Effective: March 1, 2012
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Com hance Matnx
Ontano Market

_ POINT THRESHOLD CONSEQUENCE SCHEDULE

2 b Fa i Gl 2
o Presentatlou Revxew yDlsuﬂ)utor B
el ~“Independent Contractor ~ | Field Shadowing - i : =
5 ‘Independent Contractor | Formal Wammg Letter o
: . Independent Contractor - | $50 Compliance Contribution Cost
-Regional Distributor $75 Compliance Contribution Cost =~ -~ == B
--‘National Distributor - ‘875 Compliance Contribution Cost - "= =
-{ ‘Presentation Review by Distributor -~
L t Contractor | Meeting with Head Ofﬁce 5
.| Independent Contractor | Field Shadowing -
. 10 - Independent Contractor | Formal Waming I.ctter
- _Independent Contractor -~ { 3 day Suspension of Marketing Actmty
““Independent Contractor = | ‘$100-Compliance Contribution Cost -
- Regional Distributor | $125 Compliance Contribution Cost
- --National Distributor- "] '$125 Compliance Contribution Cost =~
Indepcndent Comtactor .| Presentation Rngw by Dlsmbutor & Meezmg with -
. -} Head Office - v
. ﬂlndcpendent Contractor Fmal Warning Letter
15 - lndgpendent Contractor " -} '5:day Suspension of Marketlgg Actmty
: .- Independent Cd’ritmctor: >1:$100 Compliance Contribution Cost.
i ‘Regibnal Distributor -} $125 Compliance Contribution Cost
: 1::»-“National Distributor: $125 Compliance Contribution Cost
220 | - Independent Contractor Termmatlon of Agreement =

Please note the following:

1. All commissions paid for contracts acquired through ‘bad faith' are subject to claw backs

2. CCR will exercise the authority to apply points and/or further disciplinary action outside the proposed IC

compliance matrix when necessary

3. The above consequences are cumulative based on a 12 month rolling complaint history from IC’s first complaint

date

4. Complaints not eligible for a consequence under the two, three or four strike rule will be kept on the contractor’s
compliance record and monitored for trending purposes. Points, when necessary, will be assessed to these

complaints in case of trending (receiving more than one allegation of the same or similar nature).

Page 3 of 3

Dist-IC-ON-V 2.0

Effective: March 1, 2012
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THIS 1S EXHIBIT “25” REFERRED TO IN THE
AFFIDAVIT OF MICHELLE ALEXANDER
SWORN BEFORE ME, THIS S DAY OF SEPTEMBER, 2018

]

R TAKING AFFIDAVITS, ETC.

A COMMISSIONE



DISTRIBUTOR SERVICES AGREEMENT

This Services Agreement is effective as of January 14, 2014, among:

RECITAL

Just Energy Corp. (“JEC”), a corporation incorporated pursuant
to the laws of Ontario, and Just Energy Ontario L.P., acting by
and through its general partner Just Energy Corp. (“JEOLP”), a
limited partnership under the laws of Ontario

(individually or collectively, as applicable, “JUST ENERGY");
-and -

Kevin St. Amant for and on behalf of a company to be
incorporated pursuant to the laws of Ontario..

(the “Service Provider”)
-and -

Kevin St. Amant in his personal capacity, an individual residing
in Ontario.

(the “Principal”)

A. JUST ENERGY wishes to retain the Service Provider to provide the Services (as defined
herein) and the Service Provider wishes to provide the Services to JUST ENERGY. The
Principal shall be the President or CEO of the Service Provider.

FOR VALUE RECEIVED, the parties agree as follows:

Section 1.1 Definitions

(D In this Agreement:

(a)

(b)

ARTICLE 1 - INTERPRETATION

“Affiliate” or “affiliate” of any Entity means any other Entity who directly or
indirectly controls, or is controlled by, or is under common control with, such

“Applicable Law” means the legislation, common law, constitutional law,
regulations, bulletins, directives, policies, ordinances, codes and the like
applicable in any way to any matter that may arise in the course of the parties
fulfilling their obligations under this Agreement in any jurisdiction in which the

DISTRIBUTOR SERVICES AGREEMENT (U.S. MARKETS)

JEO0007712_0001.pdf_1

1600



1601

-2

Service Provider or the Principal currently or in the future provides services to
JUST ENERGY or its Affiliates.

(©) “Business Days” means a day, other than a Saturday or Sunday or statutory
holiday in the Province of Ontario or any other day on which banking institutions
in Toronto, Ontario are not open for the transaction of business.

(d)  “Code of Conduct” means a code of conduct for Independent Contractors as may
from time to time be provided to the Service Provider by JUST ENERGY or its
Affiliates, and as may be amended from time to time.

(®) “Contract” means a contract for the supply of natural gas, electricity, carbon
offset credits, renewable certificates or any other product offered by JUST
ENERGY to customers of JUST ENERGY or its Affiliates.

® “Effective Date” has the meaning ascribed thereto in paragraph 2.1.

(g)  “Entity” is to be broadly interpreted and will include an individual, a corporation,
a limited liability company, an unlimited liability company, a partnership, a trust,
an incorporated organization and a joint venture.

(h) “Energy Contract” means a contract for the supply of natural gas, electricity or
carbon offset credits to customers of JUST ENERGY or its Affiliates.

@) “Handling” means to access, receive, collect, use, store, process, record, disclose,
transfer, retain, manage or otherwise handle.

) “Independent Contractor” means a marketing contractor retained to perform
marketing services for the benefit of JUST ENERGY or its Affiliates.

&) “Independent Contractor Agreement” means an agreement between an
Independent Contractor and JUST ENERGY to provide services to JUST
ENERGY on behalf of it or its Affiliates, the form of which has been prepared
and provided by JUST ENERGY or an Affiliate thereof.

) “JEC” means Just Energy Corp., an Ontario corporation.

(m)  “Just Energy Personal Information” means all Personal Information (including
Personal Information of JUST ENERGY customers) collected or accessible to the
Service Provider or Principal in the course of providing the Services.

(n) “Personal Information” means information about an identifiable individual or
other information that is subject to any Privacy Law.

(o)  “Privacy Law” means all federal, provincial, state, municipal or other applicable
statutes, laws or regulations of any governmental authority in any jurisdiction

governing the Handling of Personal Information, including the Personal
Information and Protection of Electronic Documents Act of Canada.

(p) “Services” has the meaning given to it in Section 3.1.

JE00007712_0001.pdf 2
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(@)  “Valid Contract” has the meaning given to it in Section 3.2(1).
Section 1.2 Extended Meanings

(D Unless otherwise specified, words importing the singular include the plural and vice
versa, and words importing gender include all genders. The term “including” means “including
without limitation”.

(2)  Unless otherwise specified, words importing the singular include the plural and vice
versa and words importing gender include all genders.

3) For the purposes of this Services Agreement, one body corporate shall be deemed to be
affiliated with another body corporate if, but only if, one of them is the subsidiary of the other or
both are subsidiaries of the same body corporate or each of them is, directly or indirectly,
controlled by the same entity.

(4) The division of this Agreement into sections and subsections and the insertion of
headings are for convenience of reference only and shall not affect the construction or
interpretation of this Agreement. The terms “this Agreement”, “hereof”, “hereunder” and similar
expressions refer to this Agreement and not to any particular section, subsection or other portion
hereof and include any agreement supplemental hereto. Unless something in the subject matter
or context is inconsistent therewith, references herein to “Sections” are to sections, subsections
and further subdivisions of sections of this Agreement.

Section 1.3 Schedules

(1)  The following Schedules are attached to and form part of this Agreement:

Schedule “A”  Commission Rates for each jurisdiction or area in which the
Service Provider is providing or may provide services; and
Schedule “B” Compliance Contribution Cost Matrix.

ARTICLE 2 - EFFECTIVE DATE

Section 2.1 Effective Date
(1) The Effective Date of this Agreement is the date first specified above.

(2)  The parties agree that this Agreement shall commence and be effective as of the Effective
Date and that all rights and obligations shall be in full force and effect from and after the
Effective Date.

(3)  This Agreement shall supersede and replace the terms and conditions of any contracts or
marketing agreements the Service Provider and/or Principal had with JUST ENERGY or their
respective subsidiaries, prior to the Effective Date, with the exception of continuing
confidentiality, fiduciary and privacy obligations under such agreements. The Service Provider
and Principal hereby waive any entitlement to any termination payments or reinstatement under
any prior agreements.

JE00007712_0001.pdf 3
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ARTICLE 3- RETAINER OF SERVICE PROVIDER

Section 3.1 Service Retainer

(1)  JUST ENERGY hereby retains the Service Provider and the Service Provider hereby
agrees to provide the services described below (the “Services™) in the Province of Ontario, or in
such province that JEC, or an Affiliate thereof, may designate from time to time, in accordance
with the terms of this Services Agreement and consistent with the highest standards of integrity
with respect to representations to the public on behalf of JUST ENERGY and its affiliates:

(a) with the approval of JUST ENERGY, to advertise for and interview, recruit,
educate, motivate and guide the activities of Independent Contractors;

(b) through the Independent Contractors, to solicit Contracts using forms and
solicitation material approved and supplied by JUST ENERGY or its Affiliates;

(c) to ensure that each Independent Contractor executes an Independent Contractor
Agreement;

(d)  to submit to JUST ENERGY completed contract forms for Contracts obtained by
the Independent Contractors on a weekly basis in accordance with JUST
ENERGY’s practice as determined from time to time;

(e) to ensure that Independent Contractors use the highest standards of integrity in
soliciting Contracts;

® to regularly report to JUST ENERGY any material breach by Independent
Contractors with respect to the Independent Contractor obligations set out in each
of their Independent Contractor Agreements;

(g)  to ensure that the Independent Contractors orally advise each customer of the
material terms of the Contract prior to it being signed by the customer; and

(h) to implement the compliance materials provided to the Service Provider by JUST
ENERGY from time to time.

2) The Service Provider agrees to read, and to ensure that all Independent Contractors read
and, where required, sign, any applicable Code of Conduct.

(3)  The Service Provider, the Principal and JUST ENERGY agree that:

(a) the Independent Contractors are independent contractors of JUST ENERGY or an
Affiliate thereof, as the case may be, and not independent contractors of the
Service Provider or the Principal;

(b)  JUST ENERGY may engage other service providers to provide the same or
similar services to JUST ENERGY as the Services in the same jurisdiction(s) in
which Service Provider is or will be engaged to provide the Services; this
Services Agreement is restricted to the Province of Ontario or such province as
JUST ENERGY or an Affiliate thereof may designate from time to time;

JE00007712_0001.pdf_4
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(c)  the Service Provider does not have exclusive status as a service provider to JUST
ENERGY or any of its Affiliates for any jurisdiction; and

(d) the Service Provider and the Principal will comply with all directions of JUST
ENERGY or its Affiliates with respect to the marketing of Contracts, including a
decision by JUST ENERGY or any Affiliate thereof that the Service Provider
and/or the Principal cease or limit such marketing for any specified: (i) period of
time, (ii) area, (iii) number of Contracts, (iv) number of residential customer
equivalents, or (v) number of Independent Contractors.

(4)  The Service Provider shall communicate, at least weekly, and immediately where a
matter material to JUST ENERGY arises, with the Executive Vice President, Sales or the Senior
Vice President, Regional General Manager, Canada of JUST ENERGY, or with such person
designated by such persons from time to time, respecting the Service Provider’s obligations
pursuant to this Agreement.

(5)  Neither this Agreement, nor any provision hereof, is to be interpreted as giving any
franchise right to any of the parties hereto.

Section 3.2 Compensation

(1)  The Service Provider will be paid on a commission basis only, in accordance with the
commission rates set out in Schedule “A” attached hereto. The parties agree that JUST ENERGY
may by notice to the Service Provider, in its sole and absolute discretion, amend the commission
rates and replace Schedule “A” to this Services Agreement with respect thereto from time to
time, so long as such changes are reasonable in consideration of prevailing conditions in the
jurisdiction and the prevailing internal business conditions for JUST ENERGY and its Affiliates,
and that upon notice of the amended commission rates being provided to the Service Provider,
such amended commission rates shall become the commission schedule attached as Schedule
“A” hereto. The Service Provider agrees that in the absence of manifest error, the record kept by
JUST ENERGY with respect to Schedule “A” of this Services Agreement shall be conclusive
evidence of the matters recorded, provided that the failure of JUST ENERGY to record or
correctly record any commission amount shall not affect the obligations of the Service Provider
under this Services Agreement with respect to the provisions of any of the Services.
Commission is payable only for Contracts that are properly completed, signed by the customer,
effective in accordance with Applicable Law, approved by JUST ENERGY and/or any Affiliate
(including, where applicable, approved for credit), approved by the applicable local utility, and
not cancelled by the customer (each a “Valid Contract”). The Service Provider and the
Principal understand and agree that JUST ENERGY or any Affiliate thereof retain the sole and
unfettered discretion to reject any Contract submitted (whether by an Independent Contractor,
the Principal or the Service Provider).

(2)  The Service Provider shall be solely liable to pay any amounts to the Principal for
services rendered to the Service Provider by the Principal.

(3)  JUST ENERGY is entitled, in its sole and absolute discretion, to reduce commissions
otherwise payable to the Service Provider, recover moneys already paid to the Service Provider,
or deduct amounts from amounts payable to the Service Provider in accordance with Schedule
“B” attached hereto, in any of the following circumstances:

JEO00007712_0001.pdf_5
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(a) if the Service Provider or the Principal breach their respective obligations under
this Services Agreement, the Code of Conduct or Applicable Law;

(b)  aContract pursuant to which JUST ENERGY or any Affiliate thereof advanced or
paid commission to the Service Provider is cancelled by a customer, JUST
ENERGY, or a JUST ENERGY Affiliate, within 180 days of the delivery of the
product to the customer (e.g. the flow of natural gas or power to the customer’s
premises), or such later date if the cancellation is a result of an alleged breach of
Applicable Law or if the Contract is in respect of a customer; or

(¢)  aContract pursuant to which JUST ENERGY or any Affiliate thereof advanced or
paid or would normally advance or pay commission to the Service Provider, was
obtained by an Independent Contractor who has attained a specified number of
compliance points or complaints in accordance with Schedule “B” attached
hereto, by the amount indicated on said Schedule. The parties agree that JUST
ENERGY may by notice to the Service Provider, in its sole and absolute
discretion, amend and replace Schedule “B” to this Services Agreement with
respect thereto from time to time, so long as such changes are reasonable in
consideration of prevailing conditions in the jurisdiction and the prevailing
internal business conditions for JUST ENERGY and its Affiliates, and that upon
notice of the amended Schedule “B” being provided to the Service Provider, such
amended rates shall become the schedule attached as Schedule “B” hereto. The
Service Provider agrees that in the absence of manifest error, the record kept by
JUST ENERGY with respect to Schedule “B” of this Services Agreement shall be
conclusive evidence of the matters recorded, provided that the failure of JUST
ENERGY to record or correctly record any amount shall not affect the obligations
of the Service Provider under this Services Agreement with respect to the
provisions of any of the Services.

©) The Service Provider understands and agrees that JUST ENERGY may advance potential
commission prior to a Contract becoming a Valid Contract. Where potential commission has
been advanced or paid for a Contract that is not or ceases to be a Valid Contract, the Service
Provider agrees and understands that an amount equal to such advanced or paid potential
commission will be deducted from, or set off against, future commissions and may also be
collected by other means available at law.

(5)  The Service Provider understands and agrees that neither it nor any of its employees,
contractors, agents, principals, officers or agents will be reimbursed by JUST ENERGY or its
Affiliates for transportation, accommodation, food or any other expenses incurred by it.

Section 3.3  Status of the Service Provider and the Principal

) The Service Provider shall, for all purposes, be an independent contractor of JUST
ENERGY and not an officer, director, partner, franchisee, or employee of JUST ENERGY or
any Affiliate thereof. There is not and will be no employer/employee relationship between JUST
ENERGY or any affiliate thereof on the one hand and the Service Provider on the other hand,
nor between JUST ENERGY or any affiliates thereof on the one hand and the Principal on the
other hand. JUST ENERGY will not deduct or pay: income tax (provincial, municipal or
federal, as may be applicable), unemployment insurance premiums (provincial, municipal or
federal, as may be applicable), workers compensation premiums or contributions, disability plan

JE00007712_0001.pdf 6
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premiums, government pension plan premiums, health taxes or premiums or any other similar
amounts for the Service Provider or the Principal. The Service Provider and/or the Principal are
solely responsible to make these payments, if required. The Service Provider and the Principal
will not be treated as employees of JUST ENERGY or any of its affiliates for federal tax
purposes. This Services Agreement and the relationship created herein does not qualify the
Principal (or the Service Provider) for minimum wage, workers compensation or unemployment
benefits. The Service Provider and the Principal hereby indemnify JUST ENERGY and its
affiliates with respect to any obligations they may incur or become bound to pay with respect to
the payment of any and all amounts that may be paid by JUST ENERGY or any of its affiliates
on the Service Provider’s and/or the Principal’s behalf.

(2)  The Service Provider shall be the employer of the Principal and shall ensure that the
Principal is employed in the capacity of President or CEO of the Service Provider.

(3)  The Service Provider, its employees and the Principal shall have no authority to act for,
represent, bind, obligate or enter into any agreements of any kind on behalf of JUST ENERGY
or any of its Affiliates, except as specifically provided herein. The Service Provider and the
Principal shall not and shall cause any other employees of the Service Provider to not, represent
that any of them is an officer, director, partner, franchisee or employee of, or in any way
connected with, JUST ENERGY or any of its Affiliates, other than as specifically provided
herein.

(4)  The Service Provider and the Principal agree not to make any representation of any kind
in respect of compensation of Independent Contractors without the express written approval of
an officer of JUST ENERGY. The Service Provider and the Principal understand and agree that
they and the Independent Contractors have control, independent of JUST ENERGY and its
affiliates, over the times Contracts are solicited, the areas within which Contracts are solicited,
and the manner in which Contracts are solicited, so long as such manner is in accordance with
Applicable Law and the Code of Conduct.

Section 3.4 Independent Contractors

(1)  Notwithstanding anything to the contrary contained herein, all Independent Contractors
must enter into an Independent Contractor Agreement with the JUST ENERGY. Neither the
Service Provider nor the Principal has any right to require any Independent Contractor to work
with or be trained by either one of them, notwithstanding that said Independent Contractor may
have been recruited by, trained by, or worked with, the Service Provider or the Principal.
Neither the Service Provider nor the Principal has any right to terminate the Independent
Contractor Agreements entered into by Independent Contractors.

Section 3.5 Indemnity

(1)  The Service Provider and the Principal shall, severally and jointly, indemnify and save
harmless JUST ENERGY, its Affiliates and their respective officers, directors, employees and
agents (the “Indemnified Parties”) from all losses, costs, charges, damages and expenses
(including lawyer’s fees) incurred by the Indemnified Parties as a result of or in connection with
the performance of the Service Provider and/or the Principal of the Services provided hereunder
or which may be claimed against the Indemnified Parties in relation thereto.

JE00007712_0001.pdf_7
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Section 3.6 Compliance with Applicable Law, Code of Conduct, etc.

(1)  The Service Provider and the Principal agree not to make any representation on behalf of
JUST ENERGY or its Affiliates that is not contained in the written material published by JUST
ENERGY or its Affiliates from time to time and provided to the Service Provider. The Service
Provider and the Principal understand that JUST ENERGY and its Affiliates have no affiliation
with any government agencies or local utilities, and agree not to represent JUST ENERGY and
its Affiliates as such and to ensure that Independent Contractors do not represent JUST
ENERGY and its Affiliates as such. The Service Provider agrees to ensure that the Independent
Contractors and the Principal, display their respective photo identification tags when marketing
for JUST ENERGY or any Affiliate thereof. The Service Provider and the Principal agree to
comply with, and to ensure that the Independent Contractors comply with, Applicable Law and
the Code of Conduct. The Service Provider and the Principal agree not to commit fraud, forgery,
deceit, misrepresentation, and any other intentional or non-intentional tort, whether similar to the
foregoing or not.

(2)  The Service Provider and the Principal agree not to use or reference the JUST ENERGY
name or logo, or those of any of any JUST ENERGY Affiliate, in any written or electronic
communication, nor in any public forum, without prior written consent of an officer of JUST
ENERGY or an Affiliate thereof.

(3)  The Service Provider shall treat all persons with respect and fairness and act in a non-
discriminatory manner. The Service Provider and the Principal shall not discriminate on the basis
of any ground prohibited in the jurisdiction that the Service Provider is providing the Services.
Such grounds typically include: age, physical or mental ability, sex, religion, social and ethnic
background, race, marital status, sexual orientation and political persuasion. The Service
Provider and the Principal are responsible for knowing the law in this regard and abiding by it
when performing services for JUST ENERGY. Neither the Service Provider nor the Principal is
permitted to use profanity against, bully, or otherwise mistreat JUST ENERGY’s or its
Affiliates’ employees, Independent Contractors, other contractors, or customers, or to otherwise
act in an unprofessional manner. The Service Provider and the Principal may not verbally,
physically, sexually, racially or otherwise harass any of JUST ENERGY’s or its Affiliates’
employees, Independent Contractors, other contractors, or customers. The Service Provider shall
report to JUST ENERGY or any Affiliate thereof any such behaviour of which it is aware by its
employees, or other Independent Contractors.

Section 3.7 Privacy
(1)  Aspart of its Services, the Service Provider shall:

(@)  Handle all JUST ENERGY Personal Information in accordance with all Privacy
Laws;

(b)  perform its obligations under this Agreement in a manner that will enable JUST
ENERGY to comply with Privacy Laws;

(c) provide to JUST ENERGY access to its hardware, software, systems and facilities
(“Systems”) upon reasonable notice and as required to enable JUST ENERGY to
comply with its obligations under Applicable Law;
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if requested by JUST ENERGY, within five (5) Business Days from the date upon
which the request was made by JUST ENERGY, either: (i) update, correct or
delete the JUST ENERGY Personal Information or Personal Information in the
Systems or modify the individual’s choices with respect to the permitted use of
such JUST ENERGY Personal Information or Personal Information; or (ii)
provide JUST ENERGY access to the Systems to enable it to perform the
activities described in clause (i) itself;

if Service Provider receives a request for access to JUST ENERGY Personal
Information from a government entity: (i) immediately notify the JUST ENERGY
privacy representative of such request by telephone; (ii) notify the JUST
ENERGY privacy representative of such request in writing within two (2)
Business Days of receipt of the request; and (iii) immediately respond to any such
request only by stating that such referral has been made to the JUST ENERGY
privacy representative;

if JUST ENERGY is required by any Privacy Law to provide JUST ENERGY
Personal Information to any governing authority the Service Provider will provide
such JUST ENERGY Personal Information to JUST ENERGY before the
deadline(s) for which such JUST ENERGY Personal Information must be
provided to enable JUST ENERGY to comply with any deadlines applicable
under such Privacy Law;

The JUST ENERGY privacy representative can be contacted at:

JUST ENERGY
6345 Dixie Road, Suite 200
Mississauga, Ontario

L5T 2E6

Attention: Legal Department, Privacy Officer
Phone: 905-795-4233

Fax: 905-564-6069

immediately notify JUST ENERGY if Service Provider or Principal receives
notice from any government authority alleging that JUST ENERGY or Service
Provider or Principal has failed to comply with Privacy Laws in connection with
the performance of this Agreement, or if Service Provider or Principal otherwise
becomes aware that Service Provider or Principal or JUST ENERGY may have
failed or may in the future fail to comply with Privacy Laws in connection with
the performance of this Agreement;

at JUST ENERGY'’S direction, cooperate and comply with any requests or
instructions issued by any privacy or data protection authority, including the
Canadian privacy commissioner and any other applicable governmental authority;

provide reasonable assistance to JUST ENERGY in responding to and addressing
any complaint relating to the Service Provider’s or Principal’s Handling of JUST
ENERGY Personal Information in the course of the performance of the Services;
and
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1608



1609
-10-

) retain all JUST ENERGY Personal Information for two (2) to four (4) months, or
as required by law, and at the expiry of such time period return or destroy all
JUST ENERGY Personal Information in accordance with Privacy Laws.

Section 3.8 Incorporation

) Within 90 days of the date that this Agreement is signed by the Principal, the Principal
shall cause a company to be incorporated, said company to be controlled by the Principal as
President or CEO (the “Corporation”). The Principal shall provide proper documentation to
JUST ENERGY evidencing the incorporation.

(2)  The Principal shall confirm in writing by written addendum that the Corporation is the
Service Provider under this Distributor Services Agreement with Just Energy, and that the
Corporation will be fully bound by the terms and conditions, representations, warranties and
covenants of this Distributor Services Agreement.

(3)  In the event that the Principal has not satisfied the provisions of 3.8(1) and 3.8(2) within
90 days of the date that this Agreement is signed by the Principal, JUST ENERGY reserves the
right to terminate this Agreement or to withhold all commissions earned by the Principal and/or
the Service Provider until after such time as Sections 3.8(1) and 3.8(2) have been satisfied.

ARTICLE 4 - TERM AND TERMINATION

Section 4.1 Term

(1)  The parties acknowledge that the Term of this Agreement begins on the Effective Date
and, subject to Section 4.2 herein, will renew automatically on an annual basis for further one (1)
year terms thereafter, each a “Renewal Term.”

Section 4.2 Termination

€)) Without Cause. Any party hereto may terminate this Services Agreement for any reason
whatsoever and without any cause whatsoever and without any damages becoming payable at
any time upon 30 days’ prior written notice (or payment in lieu thereof if JUST ENERGY
terminates this Agreement, such payment to be equal to the amount received by the Service
Provider from JUST ENERGY in the 30 days prior to termination, less any “loyalty” or
“residual” payments). If any party terminates this Services Agreement pursuant to this
Section 4.2(1), the Service Provider shall be entitled to all commission earned as of the date of
termination. If JUST ENERGY terminates this Services Agreement without cause during the
term, the Service Provider shall also be entitled to “loyalty” payments, but not “residual”
payments, on Valid Contracts obtained prior to the date of the termination, notwithstanding that
this Services Agreement will have been terminated at the date such “loyalty” payments would be
paid. Said payments will be paid when, but for the termination, such payments would have been
paid (and not at the time of termination). If the Service Provider terminates this Services
Agreement pursuant to this Section 4.2(1), the Service Provider shall not be entitled to any
“loyalty” or “residual” payments not yet paid. All payments referenced herein are conditional
upon the receiving party continuing to uphold contractual obligations that survive termination of
this Services Agreement.
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(2)  With Cause. JUST ENERGY may terminate this Agreement without notice in the event
of any one of the following, each of which shall be considered to be for cause:

(a) a breach of this Agreement by the Service Provider or the Principal,

(b)  abreach of Applicable Law or the Code of Conduct by the Service Provider or the
Principal; '

(© a trend of allegations of breaches of Applicable Law or the Code of Conduct by
an Independent Contractor obtained by the Service Provider if the Service
Provider fails to take reasonable action against such Independent Contractor;

(d)  the failure of the Service Provider to submit to JUST ENERGY a reasonable
number of Valid Contracts. The Service Provider agrees that it will have failed to
submit a reasonable number of Valid Contracts if, in a given quarter, the Service
Provider submits less than 80% of the number of Valid Contracts submitted in the
previous quarter; or

(e)  the bankruptcy or insolvency of the Service Provider or the Principal.

If this Services Agreement is terminated in accordance with this Section 4.2(2), the Service
Provider shall not be entitled to any further payments, commission, bonuses, incentives or prizes,
whether monetary or non-monetary, of any kind whatsoever, notwithstanding anything to the
contrary that may be set out in Schedule “A” attached hereto in place at the time of termination.

Section 4.3 Return of Property

(1)  In the event of termination of this Services Agreement for any reason whatsoever, the
Service Provider and the Principal shall return to JUST ENERGY all Contracts, forms of
Contracts, all material related to any customer or Independent Contractors of JUST ENERGY or
any Affiliate thereof, and all material created by, and all information and property of, JUST
ENERGY and its Affiliates. The Service Provider and the Principal shall forthwith vacate any
premises leased by JUST ENERGY or an Affiliate thereof that had been used by Service
Provider.

ARTICLE 5 - NON-COMPETITION, NON-SOLICITATION, CONFIDENTIALITY
Section 5.1 Non-Competition

(1)  In consideration of the provision by JUST ENERGY to Service Provider and Principal of
proprietary information, confidential information, and JUST ENERGY Personal Information,
Service Provider and Principal agree that during the term hereof, and for one (1) year following
the termination of this Services Agreement, neither the Service Provider nor the Principal, nor
any of their Affiliates or successor companies, shall, directly or indirectly, engage in, whether as
principal, agent, partner, employee, independent contractor, lender, investor, guarantor or
otherwise:

(a) the marketing, solicitation and/or sale, by any means whatsoever, of any contracts
relating to electricity or natural gas, carbon offsets, renewable energy certificates,
water heaters or HVAC systems (collectively, “Contracts™) to the public in any
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province or state in which JUST ENERGY or any of its Affiliates are carrying on
business;

(b) the motivation or co-ordination of salespersons engaged in the sale or marketing
of Contracts in any province or state in which JUST ENERGY or any of its
Affiliates are carrying on business; or

(©) any other aspect of the business the sale or marketing of, or the motivation and
co-ordination of persons engaged in the sale or marketing of, any other products
or services offered by JUST ENERGY or any of its Affiliates, in which the
Service Provider or the Principal have been in any way involved, and in any
province or state in which JUST ENERGY or any of its Affiliates are carrying on
business.

(2)  This Section 5.1 shall survive termination of this Services Agreement for a period of one
(1) year from the date of termination.

(3)  Should any of the terms set forth in this Section 5.1 relating to time, geographical area, or
scope of activity be determined by a court to impose a greater restraint than is reasonable to
protect JUST ENERGY’s goodwill or other business interests, then such term or terms shall be
reformed only to the extent necessary to cause the restrictions herein to be reasonable.

Section 5.2 Non-Solicitation

(1)  In consideration of the provision by JUST ENERGY to Service Provider and Principal of
proprietary information, confidential information, and JUST ENERGY Personal Information,
Service Provider and Principal agree that during the term hereof, and for one (1) year following
the termination of this Services Agreement, with or without cause, neither the Service Provider
nor the Principal, nor any of their Affiliates or successor companies, shall, directly or indirectly,
employ, retain as an independent contractor, or solicit any Independent Contractor or JUST
ENERGY employee or an employee of an Affiliate of JUST ENERGY to work for or provide
services to the Service Provider or the Principal or any entity with which the Service Provider or
the Principal is in any way associated. During the term hereof, and for one (1) year following the
termination of this Services Agreement, neither the Service Provider nor the Principal, nor any of
their Affiliates or successor companies, or related party or parties providing services to them,
shall, directly or indirectly, engage in discussions of any nature whatsoever with a view to
inducing or enticing any customer of JUST ENERGY or any of its Affiliates to terminate its
relationship with JUST ENERGY or any of its Affiliates or to enter into a relationship with the
Service Provider or the Principal, or any companies affiliated with the Service Provider or the
Principal.

@ This Section 5.2 shall survive termination of this Services Agreement for a period of one
(1) year from the date of termination.

Section 5.3 Confidentiality

(1)  Except for such disclosure as is required by Applicable Law, the Service Provider and the
Principal agree to maintain in the strictest confidence, both during the term of this Services
Agreement and afterwards, all information relating to the transactions, business and affairs of
JUST ENERGY and its Affiliates and all information relating to any customers, agents,
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contractors, employees, officers and directors of JUST ENERGY and any of its Affiliates, except
for such information that is publicly available. The Service Provider and the Principal agree that
this duty of confidentiality shall remain in force for the maximum period permitted by law,
including indefinitely if permitted by law. This paragraph shall survive termination of this
Agreement indefinitely.

Section 5.4 Remedies

(1)  The Service Provider and the Principal agree that the remedy at law for any breach of any
provisions of Section 5.1, Section 5.1(3), and/or Section 5.3 is inadequate and that, in addition to
any other remedy available at law, JUST ENERGY shall be entitled to temporary and permanent
injunctive relief against the Service Provider and/or the Principal for any such breach without the
necessity of proving actual damage to JUST ENERGY or its affiliates.

ARTICLE 6 - REPRESENTATIONS, WARRANTIES
Section 6.1 Representations and Warranties of the Service Provider and the Principal

(1)  The Service Provider hereby represents and warrants that it has the power and the
authority to enter into, and perform its obligations under this Services Agreement; and that this
Services Agreement is a legal, valid and binding agreement of the Service Provider enforceable
against it in accordance with its terms. '

(2)  The Principal hereby represents and warrants that the Principal is at least 18 years of age
and has made an independent decision to enter into this Services Agreement based solely upon
the Principal’s own judgment and upon advice from such advisers, including legal advisers, that
the Principal has deemed necessary.

Section 6.2 Representations and Warranties of JUST ENERGY

¢ JUST ENERGY hereby represents and warrants that it has the power and the authority to
enter into, and perform its obligations under this Services Agreement; and that this Services
Agreement is a legal, valid and binding agreement of JUST ENERGY enforceable against it in
accordance with its terms.

ARTICLE 7 - GENERAL PROVISIONS

Section 7.1 Notices

(1) Any notice or other communication required or permitted to be given hereunder shall be
in writing and shall be given by facsimile, other electronic format or by hand-delivery as
hereinafter provided. Notices and other communications shall be addressed as follows:

(i) ifto the Service Provider and/or the Principal:

40 Watson Cres,
Brampton, ON L6WIE7
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(i) ifto JUST ENERGY:

c/o JUST ENERGY

6345 Dixie Road, Suite 200
Mississauga, Ontario, CANADA
L5T 2E6

Attention: President
Fax Number: 905.564.6069

All such notices shall be deemed to have been received when delivered or transmitted, or, if
mailed, 48 hours after 12:01 a.m. on the day following the day of the mailing thereof. If any
notice shall have been mailed and if regular mail service shall be interrupted by strikes or other
irregularities, such notice shall be deemed to have been received 48 hours after 12:01 a.m. on the
day following the resumption of normal mail service, provided that during the period that regular
mail service shall be interrupted all notices shall be given by personal delivery or by facsimile
transmission.

Section 7.2 Further Assurances

€)) Each of the parties hereto shall promptly do, make, execute or deliver, or cause to be
done, made, executed or delivered, all such further acts, documents and things as the other party
hereto may reasonably require from time to time for the purpose of giving effect to this Services
Agreement and shall use reasonable efforts and take all such steps as may be reasonably within
its power to implement to their full extent the provisions of this Services Agreement.

Section 7.3 Governing Law

(1)  This Services Agreement shall be governed by and interpreted in accordance with the
laws of the Province of Ontario and the federal laws of Canada applicable therein and the parties
agree to attorn exclusively to the jurisdiction of the Province of Ontario. Notwithstanding the
foregoing, Applicable Law as defined herein is the law applicable in the particular jurisdiction
where services are being provided.

Section 7.4 Entire Agreement

(1)  This Agreement constitutes the entire agreement between the parties with respect to the
subject matter and supersedes all prior negotiations and understandings.

Section 7.5 Severability

(H Any provision of this Agreement that is invalid or unenforceable shall not affect any
other provision and shall be deemed to be severable.

Section 7.6 Waivers

(1)  No waiver of any provision of this Agreement is binding unless it is in writing and signed
by the party entitled to grant the waiver. No failure to exercise, and no delay in exercising, any
right or remedy under this Agreement will be deemed to be a waiver of that right or remedy. No
waiver of any breach of any provision of this Agreement will be deemed to be a waiver of any
subsequent breach of that provision.
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Section 7.7 Amendments

(1)  Other than any amendment to Schedules “A” or “B”, as provided herein, no amendment,
supplement, restatement or termination of any provision of this Agreement is binding unless it is
in writing and signed by each party to this Agreement.

Section 7.8 Assignment and Enurement

(1) Subject to the right of JUST ENERGY to assign this Agreement to any of its Affiliates,
none of the parties may assign this Agreement without the prior written consent of the other

parties. If JUST ENERGY assigns this Agreement to an Affiliate thereof, it or the affiliate has

the right to designate the province in which the Services shall be provided. This Agreement
enures to the benefit of and binds the parties and their respective successors and permitted
assigns.

Section 7.9 Legal Advice

(1)  The Service Provider and Principal acknowledge having had an opportunity to seek
independent legal advice prior to executing this Agreement.

Section 7.10 Counterparts and Facsimile

(1)  This Agreement may be signed in counterparts and each of such counterparts shall
constitute an original document and such counterparts, taken together, shall constitute one and
the same instrument. A party’s transmission by facsimile or other electronic format of a copy of
this Agreement duly executed by that party shall constitute effective delivery by that party of an
executed copy of this Agreement to the party receiving the transmission.

Signature page follows
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The parties have executed this Agreement as of the Effective Date.

WITNESS

Signatulﬁw
Nam%g% %ﬂmﬁ/

Just Energy Corp.
By:
Name:
Title:

Just Energy Ontario L.P. by and through its
General Partner Just Energy Corp.

By:

Name:
Title:

SERVICE PROVIDER

By: // =

Name: Kevin St.’Am;n't, fora company to
be incorporated
Title: President

PRINCIPAL

Name: Kevin St. Amant

Date Signed: 03 / ////6
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SCHEDULE “A”
COMMISSION RATES

(see attached)
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SCHEDULE “B”
COMPLIANCE COST MATRIX

(see attached)
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Compliance Matrix
Ontario Market

Distributor Certification Document

Attached is the Compliance Matrix effective as of June 4, 2012 which was put together to comply with
business and regulatory policies and to ensure that Just Energy’s guidelines are communicated. In light of
this, you are required to review this package, sign where indicated below and return this document to Just
Energy’s head oftfice.

I certify that 1 have reviewed and have received direction on the content of the attached Compliance
Matrix. [ further understand that [ am obligated to abide by all legal and regulatory requirements as set
out in the Regional Distributor Agreement I have executed with Energy Savings Marketing Corp. (now
Just Energy Marketing Corp.).

K&I«vf\ Guy S‘rﬂmm’f W Og/////5

Distributor Name (Privted) Distributor Signafure Date
Wxtngé%amc (Prmtcd) —Witness Signature Date
Page 1 of 5 Effective: Junc 4, 2012 Dist-1C-ON-V 3.0

JE00007712_0001.pdf_27



1627

Compliance Matrix
Ontario Market

The compliance database incorporates all logged feedback (e.g., allegations of misrepresentation, pressure
tactic as well as positive feedback) and all investigative notes and responses related to logged feedback.

Disputed Signature/Disputed
Enrollment, Falsified Contracts or
Fraud

t\n allegation of a forged signature/enrollment
nd or fraud that upon further investigation is
deemed valid. Pertains to all sales channels
door to door, on-line and telesales)

Disputed verification call or
Falsified verification call

upon further investigation is deemed valid

IAn allcgation of a falsified verification call and |’

Multiple reaffirmation/verification
Jattempts

1C conducts multiple reaffirmations calls for
the same contract after call was denied for
unauthorized signature and language barrier

Misrepresentation -Nature/Purpose

Customer states the contractor failed to clearly
explain the nature/purpose of the visit

Misrepresentation - Price

Customer states the contractor failed to clearly
and/or accurately cxplain the price/unit as sct out
in the agreement and/or any price difference: JE
vs. Competitors and Contract priccs vs.
Regulated prices if customer does not enter into
{a contract.

Misrepresentation — Identity

ICustomer states the contractor failed to identify
and introducc hinvherself as an independent
Contractor working on the behalf of JE,
including failing to wear identification badge
with photo of face at all times on outer clothing

Misrepresentation —

Customer states the contractor failed to state that
s/he is not affiliated with the named local utility

Utility Affiliate/ Government Affiliate rmd/or not with the OEB or Ontario Government

[Misrepresentation -
Term

ustomer states the contractor failed to state the
crm/length of the program as sct out in the
greement

Misrepresentation — Savings

Customer states the contractor guaranteed or
promised a consumer non-existing financial
advantages, including savings.

|Fails to provide business card

ICustomer states the contractor failed to provide
them with a business card or offered the products,
services or business of the supplier including asking
that the consumer locate any utility bill/s prior to
providing the business card.

Terminate $500
1¥ . §50, waming letter  |I™- 850
2. §75, warning letter  2™- $75
3rd - Termination 3. 5125

Page 2 of 5

Effective: Junc 4, 2012

Dist-IC-ON-V 3.0
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Compliance Matrix
Ontario Market

“Unconscionable Representation”

Language Barrier/Disability,
lgnorance, llliteracy, or soliciting a
fsenior who is not able to understand
UE’s agreement.

Customer states they were unable to fully
comprehend the agreement in which they entered
due to a Language Barrier/Disability,
Ignorance/lllitcracy

1* - 850, warning letter
2™, Termination

2™ §125

Walk-Up/FPRC Call Coaching

Contractor is heard coaching the customer
kluring the verification process

1¥ . 850, warning letter
2™. 75, waming letter
3".$100, warning letier
4" — Termination

1*.850
2. 875
3. 8100
4% 8125

Unauthorized Signature —
ICominercial

ICustomer states that someone other than the
business owner or authorized employee entered
into, rencwed/extended or amended an
lagreement.

fUnauthorized Signature —Residential

Euslomer states that someonc other than the
ccount holder, spousc or power of attorney
entered into, renewed/extended or amended the
aErccmcnt. '

1* - $50, warning letier
2§75, warning leuer
3% Termination

1% . $50
2% 875
3v.§125

Solicitation ~No Permit

Custonmer states the contractor did not have a
permit to market in the city/town

1® - 850, warning letter
2§75, warning letter
34-$100, waming letier
4" . Termination

1" -$50
™. 875
3. 8100
48125

Solicitation —Restricted Arca

Contractor has rcceived clear direction from head
office not to market in the city/town

Solicitation — Name on No
Solicitation List

ICustomer states they registered on JE’s No-
solicitation list but was visited by contractors.

1¥ - §50, warning letter
2% §75, warmning letter
3%.$100, warning lewer
4"~ Termination

1. $50
g8
38100
4™ 5125

Tiered Pricing-Commercial

IContractor provided a rate/unit outside the
commercial tiered pricing guidelines

1 - Warning letter,
commission claw back
2" $100, meeting with
CCR, warning letter,
commission claw back
3™ Suspension, $100,
waming leuer,
commission claw back
4% _ Termination

¥ - waming

2% $100
348100
4. §125

JPressure Tactics

Customer states the contractor would not take no
for an answer; customer felt pressured and/or
uncomfortable with the way contractor was
Irying to acquire the sale

1% - $50, warning letter

D™ $75, warning letter

iRudc/Unprofessiona!

ICustomer feels the contractor was rudc and/or
brasive during presentation

™. Termination

1. 850
D" $75
3. 8125

Page 3 of §

Effective: June 4, 2012

Dist-IC-ON-V 3.0
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Compliance Matrix
Ontario Market

: ustomer states the contractor did not Icave them
Terms and Conditions not left with  jwith a copy of the signed contract, the Disclosure|
customer, Disclosure Statement: not Statement and the price comparison statement (if]
left with customer a contract is signed, the DS also needs to be
signed.) 1 Point

ICustomer states the contractor ignored the “No
Solicitation™ notice/sign posted
Solicitation —Sign Posted

Customer felt the contractor's presentation

Positive Feedback warranted a positive feedback Ceriificat Nl

Page 4 of 5 Dist-IC-ON-V 3.0
Effective: June 4, 2012
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Compliance Matrix

Ontario Market

POINT THRESHOLD CONSEQUENCE SCHEDULE

Independent Contractor

Presentation Review by Distributor

Independent Contractor

Field Shadowing

Independent Contractor

Formal Warning Letter

independent Contractor

$50 Compliance Contribution Cost

Regional Distributor

$75 Compliance Contribution Cost

National Distributor

$75 Compliance Contribution Cost

10

Independent Contractar

Presentation Review by Distributor

Independent Contractor

Meeting with Head Office

Independent Contractor

Ficld Shadowing

Independent Contractor

Formal Warning Letter

Independent Contractor

3 day Suspension of Marketing Activity

Independent Contractor

$100 Compliance Contribution Cost

Regional Distributor

$125 Compliance Contribution Cost

National Distributor

$125 Compliance Contribution Cost

Independent Contractor

Presentation Review by Distributor & Mecting with
Head Office

Independent Contractor

Final Warning Letter

Independent Contractor

5 day Suspension of Marketing Activity

Independent Contractor

$100 Compliance Contribution Cost

Regional Distributor

$125 Compliance Contribution Cost

National Distributor

$125 Compliance Contribution Cost

20

Independent Contractor

Termination of Agreement

Please note the following:

1. All commissions paid for contracts acquired through ‘bad faith’ are subject to claw backs

(]

matrix when necessary

Rl

CCR will exercise the authority to apply points and/or further disciplinary action outside the proposed IC compliance

The above consequences are cumulative based on a 12 month rolling complaint history from 1C’s first complaint date
Complaints not cligible for a consequence under the two, three or four strike rule will be kept on the contractor’s
compliance record and monitored for trending purposes. Points, when necessary, will be assessed to these complaints

in case of trending (receiving more than one allegation of the same or similar nature).

Page 5 of 5

Dist-IC-ON-V 3.0

Effective: June 4, 2012
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AFFIDAVIT OF MICHELLE ALEXANDER
SWORN BEFORE ME, THIS G DAY OF SEPTEMBER, 2018

A COMMISSIONEWAKING AFFIDAVITS, ETC.
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Welcome

Hello Just Energy Team Member. The following handbook will be your

comprehensive guide to the functions and processes that you will employ on a
daily basis within your regional office. We are excited that you have chosen to
become a part of the Just Energy family and look forward to growing together.

This manual highlights the primary tasks that you will be expected to perform on
a daily basis; however, there may be other items which are not covered in this
manual that you may also perform. Nonetheless, you will have access to several
resources that you can use to support you and your daily activities.

Feel free to reach out and access the extensive support system that Just Energy
offers and the abundant resources which will aid you in accomplishing your goals
and meeting the needs of your Regional office.

JEO0006037_0001.pdf_1
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The Company

Just Energy is a leading independent energy supplier with over 1.6 million
electricity and natural gas customer accounts across the US and Canada. We are
also the largest competitive green energy retailer in North America. With our
green energy solutions, our customers can offset the negative impact their energy
consumption has on the environment. Together we're making a cleaner, greener
world.

Just Energy is proud to provide peace of mind and choice to homes and
businesses. Our energy programs provide a customer with additional choices,
rather than just what is offered by their current utility company.

Just Energy's business involves the sale of natural gas and electricity to residential
and commercial customers. Just Energy is part of a group of companies that offers
natural gas in Ontario, Manitoba, Alberta, Quebec, British Columbia, New York,
lllinois, Indiana, Michigan, Ohio, Pennsylvania and California, New Jersey,
Maryland, and electricity in Ontario, Alberta, New York, Pennsylvania, New Jersey,
Maryland, Massachusetts, Georgia, Delaware and Texas. Just Energy is a
subsidiary of Just Energy Group Inc. (TSX: JE). Moreover, the company has also
consistently experienced double digit growth every year since its inception,
another trend that is not expected to change.

-

R |P age

_

JE00006037_0001.pdf 5



1657

Just Energy Regional Operations Manual

B | o .a,g;

a

JEO0006037_0001.pdf_6



1638

Just Energy Regional Operations Manual

The Extranet
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The Extranet

What is it?

The Extranet is a web-based resource that was designed to aid the regional offices
in submitting various requests, track submissions (agreements, badge requests,
advance requests, commission inquiries, branded items requests) and interact
with Head Office. This resource is one of the primary tools that are being used in
the regional offices and Head Office for addressing the day to day administrative
duties and queries that may arise.

Who has access to Extranet?

Access to the Extranet is granted to the Office Administrators, Recruiters,
Regional Distributors, Senior Regional Distributors, National Distributors and
Senior National Distributors. Please note that there are some aspects of the
Extranet that are restric<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>